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ONG BAO VE SU MIEN TRU

CUON SO TAY CU’ DAN CUA TOA NHA FPT PLAZA 1 CUNG CAP CAC THONG TIN HU*U {CH, NHAM PHUC

VU CUOC SONG CUA QUY CU’ DAN TAI TOA NHA.

CHUNG TOI RAT CAN TRONG TRONG QUA TRINH SOAN THAO CUON SO TAY NAY. TUY NHIEN, CUON
SO TAY NAY CHI V&1 MUC PICH CUNG CAP THONG TIN THAM KHAO, KHONG MANG TINH CHAT DAI

DIEN HOAC PHAP LY.

TUY TNG THOT BIEM, CAC NOI DUNG TRONG CUON SO TAY NAY CO THE PU'Q'C THAY BOI, BO SUNG,

PIEU CHINH HOAC GIAN LUQ'C BE PHU HQP VOI TINH HINH TAI TOA NHA FPT PLAZA 1.
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PHANI - LOINGO

HAN HOAN CHAO MUPNG QUY CU’ DAN PEN VO'1 TOA NHA FPT PLAZA

Kinh gtri Quy Cw dan,

Loi dau tién, Chia Pau Tw Can ho - TOA NHA FPT PLAZA xin dwoc giri dén Quy Cu dan 1oi
chdo tran trong vi da chon Cin ho - TOA NHA FPT PLAZA 1a noi an cu - lac nghiép.

S6 tay Hedng dan Cuw dan nay duoc bién soan nham cung cip cho Quy vi nhitng thong tin
hwéng din chung, thong tin vé ndi quy va quy dinh, vé chinh sach quan ly tai Khu Can hs,
cac thoéng tin vé cac tién nghi dwgc cung cip tai diy cling nhw quyén va nghia vu cta Cw
dan, Ban Quan Ly Khu Can hé va cac Nha cung cip dich vu tai Khu Can ho.

Khi cur ngu tai Cin ho - TOA NHA FPT PLAZA, Quy vi va gia dinh sé cling 1am quen va st
dung hang loat cac tién nghi, tién ich c6 sdn, ciing nhw ciing 1am tron trach nhiém va nghia
vu cla mdt Cw d4n tai Cin ho - TOA NHA FPT PLAZA.

Kinh mong Quy Cw dan va gia dinh danh chut thoi gian dé doc va nam bat Ky cac ndi dung
trong cudn S6 tay Hwéng dan Cw dan nay dé chiing ta c6 thé yén tdm sinh sdng, thw gidn va
tan hwdng nhitng tién nghi tai noi day.

Mot Ian nita, xin chao mirng Quy Cw dan da gia nhap céng dong ctia Cin hé - TOA NHA FPT
PLAZA va ching ta hdy cung chung tay xdy dwung mét mdi tredng sé6ng van minh va hién dai
dé gia tang gia tri Cin hé - TOA NHA FPT PLAZA.

Tran trong cam on!

Chui Pau Tw Cong ty C6 Phan P6 Thi FPT Pa Nang

Ban Quan Ly Toa nha FPT PLAZA
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PHAN II - CAC SO PIEN THOAI CAN BIET

B0 phin Pia chi S6 dién thoai
Cong an 113
Ctru hoa 114
Cap ctiru 115
Céng An Phwong | Puong Pham Noi, P. Hoa Hai, Q. Ngii Hanh (0236) 3847 441
Son, Tp. Pa Nang
Cong An Quan 492 Lé Van Hién, P. Khué My, Q. Ngii Hanh (0236) 3847 245

Son, Tp. Pa Nang

Trung tim Y té

Phuwong

Tram Y Té€ Phwong Hoa Hai, Puong Tay
Son, P. Hoa Hai, Q. Ngii Hanh Son, Tp. Pa
N&ng

(0236) 3950 215

Bénh Vién Quan

Bénh Vién Quan Ngii Hanh Son, 582 Lé Van
Hién, Q. Ngii Hanh Son, Tp. Pa Nang

(0236) 3847 520

Uy Ban Nhan Dan

782 Lé Van Hién, P. Hoa Hai, Q. Ngii Hanh

(0236) 3836 269

Phwong Hoa Hai | Son
bién Lwc Quéin | 926 Ngo6 Quyén, P. An Hai Trung, Q. Son Tra 1900 1909
Son Tra (0236) 2225 320

Xi nghiép Cap
nwoc Ngi Hanh

Son

Lo A2.2 KDC Nam Tuyén Son, Q. Ngii Hanh

Son

1900 2345 22

Ban Quan Ly Toa
Nha

Tang 2 - Thap B - Toa nha FPT PLAZA

0931 866 630 (K§ thuat)
0931 866 631 (Dich vu)
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PHAN III - THONG TIN TOA NHA

I QUY MO TOA NHA FPT PLAZA

Toa nha FPT PLAZA do Cong ty C6 phan D6 Thi FPT Pa Nang 1a Cha Dau Tu (“CPT”), bao
gdom 01 tAng him va 15 ting ndi v&i téng s6 586 cdn h. Dién tich mdi cin ho tir 45m? dén
82m?.

Toa nha chung cw (“NCC”) toa lac trén truc dwong Vo Chi Cong néi dai va Tran Qudc Vuong,
12 nhitng con dwdng phat trién chién lwoc thudc Khu D6 thi Cong nghé FPT Pa Ning. Toa
nha dwoc xay dung hién dai dAu tién vdi cdnh quan dep, méi trwedng thin thién nham tao
1ap mot Khu trung tAm thwong mai va Chung cw van minh, méi trudng sinh thai hdp dan
theo xu hwéng bén virng.

II. CAC TIEN ICH TAI TOA NHA

Nham cung cip cho cw mdi mdi trudng s6ng tién nghi, xanh, sach, dep, CDT di bé tri cung

cip cac tién ich sau tai toa nha FPT PLAZA:

- Trung tAm mua sam - Nha tré
- HO boi - Khu sinh hoat cong dong
- Phong Gym - San vuon

- Khu céng vién cho tré em
- Khudn vién cdy xanh, dwdng di néi b6 quanh néi khu....

Cac siéu thi mini, cra hang tién ich tai cac khu shophouse.

ll' L s bl = oF =~ ol ‘.,

\Il_l.l ll._llj ‘.J

,."

HHH: mm[l] Ninnme
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I11. LUU Y QUAN TRONG

Khi c6 thu tir, bwu phadm, bwu kién hay hang héa can chuyén dén cho cw dan tai toa nha, vui

long lwu y cach ghi dia chi nhw sau:

- Tén Nguwoi Nhan

- Ma can ho

- Dia chi: Toa nha FPT PLAZA, Puong Vo Quy Huan, Phudng Ngii Hanh Son, Thanh
phd Da Néng.

IV. CONG TY QUAN LY VAN HANH

Toa nha FPT PLAZA dwoc quén ly van hanh béi Céng ty CP Savista tai Pa Nang 1a Don vi

dwgc Cw dan va ky két hop dong dé quan ly, vin hanh Toa nha.

Trong truedmg hop c6 cac thic mic, hoic yéu ciu can hd tro, Quy cw dan vui long lién hé Ban

Quan Ly Toa Nha (“BQL”) tai:

- Van phong : Tang 2 - Thap B - Toa nha FPT PLAZA
- Thei gian lam viéc :
o Tht Hai - Thir Sdu: 8h00 - 12h00 & 13h00 - 17h00
o Th Bay : 8h00 - 12h00
o Cacngay Chi nhat, Lé, tét theo quy dinh: Nghi.
; Hotline . 0931 866 630 (K§ thuat)/ 0931 866 631 (Dich vu)

Poi ngli nhan vién Ban Quan Ly Toa Nha la dai dién ctia Cong ty CP Savista thwc hién cong
tac quan ly van hanh ta dwoc dao tao va huin luyén quan ly chuyén nghiép, tin tim, trung

thwc va luén huwdng dén sw hai long ciia Quy Cw dan.

Trach nhiém ctia BQL la quan ly, vdn hanh, kiém tra gidm sat viéc bao dudng cac trang thiét
bi dung chung cta Toa nha nhw: hé théng PCCC, may bom nwéc, may phat dién dw phong,
hé théng dién dong lwc va chiéu sang, hé théng cip thoat nwéc, thang may...Ngoai ra, BQL
con dam bao cong tac vé sinh moi trrong, canh quan, bao vé va dam bao thwc thi cac noi
quy & quy dinh tai Tda nha, nhim ddm bao hoat ddng quan 1y vin hanh thwong nhat tai Toa

nha dwoc xuyén sudt. D€ tranh 1am anh hwdng dén cong tic van hanh chung déi véi hé
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théng trang thiét bi Toa nha, viéc ra vao tai cdc khu vwc ky thuét nay phai dwoc phép va

tuan theo quy dinh cua BQL.

BQL mong nhin dugc sy hop tac va ho tro clia toan thé Cuw dan thong qua viéc ton trong va
chap hanh cic néi quy - quy dinh, gitp ching téi hoan thanh nhiém vy, cling nhw gép phian

xay dung nép séng van minh, hién dai va ngay cang nang cao gia tri TOA NHA FPT PLAZA.
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PHAN IV - CAC NOI QUY, QUY PINH TAI TOA NHA

I.

CAC QUYEN VA NGHIA VU

bay la cac quy dinh vé quyén va nghia vu cda tat ca cac chu thé lién quan dén toa nha FPT

PLAZA, bao gom Chu dau tw, Ngwdi sé hivu, Cwe din, Ban Quan Ly Toa Nha trong qué trinh

st dung can hg, tién ich tai toa nha.

1.

2.

Quyén va Nghia vu ctia Chti Pau Tw - Céng ty C6 Phan P6 Thi FPT Pa Nang

Chiu trach nhiém quan ly & van hanh NCC khi chwa t6 chirc Hi nghi nha chung cw
lAn ddu va chwa bau ra Ban quan tri (“BQT").

Chi dwoc ban giao nha & cho chu s& hitu can hd khi cong trinh nha & da dwoc nghiém
thu va dwa vao st dung (bao gom viéc nghiém thu cac hé théng theo quy dinh cda
Phap luat hién hanh).

Thuwc hién thl tuc cip gidy chirng nhan quyén stt dung can ho va tai san khac gan
lién v&i can ho theo quy dinh cta Phap luit.

T6 chirc HNNCC lan dau theo quy dinh cua Phap luit.

Thwc hién ban giao ho so phap 1y, h6 so ky thudt & quy bao tri 2% dén Ban Quan Tri
sau khi BQT dworc thanh lap.

Quan ly, st dung phan dién tich s& hitu riéng ctia minh hop ly, chiu trach nhiém
dong PQL d6i véi cac phan dién tich s& hiru riéng (néu co).

Yéu ciu co quan c6 thAim quyén x 1y cadc hanh vi xAm pham tai san thudc s& hiru
hop phap cia minh hodc cac hanh vi can tr& viéc kinh doanh hop phap theo noi

dung dv an da dwgc duyét.

Quyén va nghia vu cta chu sé hiru cin ho

Chu St Hiru cdn hé dwoc dinh nghia la nhirng ca nhan/ t6 chirc truc ti€p ky Hop dong mua

ban cin ho hodc dong st hiru tai Hop dong mua ban can ho véi Cong ty C6 phan B6 Thi FPT

DPa Ning hoic 1a cac cad nhan dirng tén tai Gidy Chirng Nhan Quyén Str dung (S6 hong). Cha

s& hiru c6 cac quyén va nghia vu nhw sau:

KIEN TAO TU'ONG LAL, 'O'M MAM HANH PHUC

Quyén s& hiru, str dung doi véi phan dién tich riéng thudc s& hiru cia minh. Cé trach
nhiém thwc hién cac céng tac bao tri bdo duwdng, stra chita déi v&i phan dién tich

riéng va cac trang thiét bi thudc phin s& hiru riéng.




- Chiu trach nhiém boi thwong d6i véi cac thiét hai, hw hdng giy ra bdi cac trang thiét
bi, may méc, phan dién tich thudc s& hiru riéng cho chi s& hiru can hd khac.

- Yéu cau CDT hodc UBND Phuwong té chirc Hoi nghi nha chung cw (“HNNCC”) theo
quy dinh cta Phap luit; tham dw HNNCC, Gy quyén cho bén thit ba tham du HNNCC
va biéu quyét cac noi dung trong HNNCC theo quy dinh ctia Phap luit;

- Quyén dwa ra cac khiéu nai, phan anh ctia minh d6i véi céng tac quan ly, van hanh
NCC ctia BQL hodc CDT. Thuc hién cac biéu quyét, xin y ki€n doi v&i cac ndi dung
dwoc BQL, CPT xin y kién bang hinh thirc email hodc gé&i phiéu truc ti€p dén cin ho.
Trong vong 07 (bay) ngay, néu Chu s& hitu can ho hoac ngwoi dwgc Gy quyén khong
gai y kién thi méc dinh coi nhw 1a dong y biéu quyét thong qua.

- Yéu cau BQL cung cip cac thong tin, cong khai cac ndi dung lién quan dén tai chinh,
quan ly, van hanh NCC.

- Tuan thu theo cac ndi quy NCC, ndi quy st dung tirng khu vuec tién ich va cac quy
dinh, thong bdo cia BQL. Trwong hop chi s& hitu, ngudi st dung can ho c6 tinh vi
pham cac hanh vi bi nghiém cdm, BQL dwoc quyén tam ngirng/dé nghi nha cung cip
tam ngirng cung c4p dich vu: dién, nwéec, vién thong, v.v, ddi véi phan dién tich riéng
ciia chu s& hitu, nguoi st dung nha chung cw d6 cho téi khi hanh vi vi pham dwoc
chdm dirt va/hoic khic phuc.

- Thwc hién dong cac khoan PQL, phi stt dung dich vu, phi dién, nwéc ding han, ding
s6 tién va cac chi phi khac phai nép theo quy dinh ctia Phap luit. Trong trwdng hop
chua s& hitu can ho khong thyc hién ding nghia vu déng cac loai phi theo quy dinh sé
bi xtr Iy (i) khong dwgc st dung cac dich vu va tién ich; BQL sé phai tam ngirng/dé
nghi nha cung cip tam nglrng cung cip dich vu: dién, nuéc, vién thong, v.v, dong
thoi.

- Phat hién kip thoi va théng bao dén BQL, BQT, CDT d6i véi cac treong hop vi pham
ndi quy cia NCC, ndi quy cadc khu vuec tién ich. Thong bdo dén co quan cé thim
quyeén khi phat hién cac treong hop vi pham trong quan ly, vin hanh NCC.

- Tao diéu kién va ho tro BQL va CDPT/ BQT thuc hién cac cong tac bao tri bdo dudng,
stra chita cac hw hong, trang thiét bi trong khu virc s& hitu chung cia NCC theo Quy

dinh.
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3.

Chiu trach nhiém khdéi phuc nguyén hién trang, b6i thwong, stira chira va thuc hién
cac khoan phat trong cac trwong hop cac vi pham cia minh, nguwdi st dung nha
chung cw hodc khach viéng tham giy nén cac thiét hai, hw hdng cic trang thiét bi va
cac phan dién tich thudc s& hitu chung.

Thuyc hién diang ky day da thong tin tai BQL. Yéu cau, ho tro cw dan/ ngudi st dung
can ho ctia minh thyc hién cac dang ky theo quy dinh ctia Noi quy NCC.

Cht s& hitu, ngwoi st dung can ho tw bao quan, gilt gin tai sdn cia minh trong bén
trong phan s& hitu riéng, tai san bén ngoai gin lién véi phan s& hiru riéng; Khi di
vang qua dém hodc dai ngdy ma khong cé nguwoi trong coi, chi s& hitu, ngudi st
dung nha chung cw phai théng b4o cho BQL biét d€ hd tro bao vé;

C6 nghia vu xay dwng doan két, tinh lang nghia xém tai chung cu.

Mua béo hiém chay nd bat budc cho phan dién tich s& hitu riéng theo quy dinh cta
Phap luat hién hanh.

Chiu trach nhiém thuc hién nghiém tic va day da cac quy dinh tai Noi quy nha chung

Cu nay.

Quyén va nghia vu cta cw dan

Cuw dan dwoc hiéu la nhitng nguoi st dung can hé truc tiép, bao gom c6 thé 1a chi ho (trong

treong hop chd hd st dung can ho trwce tiép), khach thué (trong trweong hop can hd dwoc

cho thué), hodc nguwoi str dung truec tiép khac. Cac quyén va nghia vu cua cw dan bao gom:

Puoc quyén st dung phan s& hiru riéng va quyén st dung cac tién ich tai toa nha cta
Cha s& hitru cin ho khi dwoc sw dong y ciia chi s hitu cin ho va sit dung phan thudc
s& hitu chung cia NCC.

Thay mat chd sé& hiru cdn hé thwc hién cac quyén va nghia vu ctia minh tai NCC theo
quy dinh (tham dw cAc HNNCC, thwc hién biéu quyét, boé phiéu doi véi cac ndi dung
dwgc BQL thu thip y kién trong treong hop c6 sw Gy quyén tir Chu s& hitu can ho).
Nghiém tdc thyc hién cac ndi quy, quy dinh ctia NCC, cac khu vuec tién ich truec thude
NCC. Chiu trach nhiém d6i véi cac khoan phat, boi thwong thiét hai, stvra chira doi véi
cac hw hong do cac vi pham cia minh/ khach viéng tham giy ra.

Thwc hién day du cac dang ky cw dan khi dén sinh song tai NCC. Théng bao cho BQL

veé viéc chuyén ra khoi NCC.
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- Thuc hién khai bdo tam trd tam ving ngay khi dén & theo quy dinh tai Luat cw tru.
4. Quyén va nghia vu cia Ban quan ly toa nha:

- Thuwc hién cac cong viéc, nhiém vu va chirc ndng lién quan dén céng tac quan ly, vian
hanh NCC theo hop déng quan ly vin hanh gitra Cong ty Quan ly & BQT/ CDT, theo
quy dinh ctia Phap luat lién quan.

- Quyén thong bao & thu cac khoan phi phuc vu cho cong tic quan ly & van hanh tai
nha Chung Cu.

- Thwc hién yéu ciu cw dan, khach viéng thim theo ding quy dinh, n6i quy toa nha va
cac kKhu vic cong cong cua tda nha. Lap cac bién ban vi pham, ra cac thong bao xt
phat, 4p dung ché tai, yéu cau boi thwong, khic phuc déi véi cac hw hong, that thodt,
mat mat giy nén bdi cac hanh vi vi pham ndi quy toa nha cta cw dian/ khach viéng
tham.

- Quyén tir choi cho vao NCC, bai xe doi v&i cac treong hop khach viéng tham cé dau
hiéu bat thwong, mang theo vii khi, chit gy chay no, say xin.

- Phé duyét viéc str dung cac phong chirc ning, khu vic cong cong, v.v... theo yéu cau
cta cw dan, va cé quyén tir choi phé duyét d6i véi cac treong hop cac yéu cdu khong
hop ly.

- Bang viéc gdi thong bao truwde 02 (hai) ngay lam viéc (trir trudrng hop khin cip hoic
theo yéu ciu ctia co quan chirc niang nhw céng an, xuit nhip canh, v.v...), BQL c6
quyén yéu ciu cu dan, chu s& hitu can hd, ngwdi st dung cin ho cho phép vao va
kiém tra cac thiét bi cé nguy co chdy no6 bén trong cin hé. Chia s& hiru cin hd/ nguoi
st dung can ho phai ph6i hop va tao diéu kién cho BQL va cac don vi nha thau cta
BQL vao bén trong can ho dé thwc hién kiém tra.

- Trong cac trweong hop khan cip, BQL dwoc st dung chia khéa dw phong dé vao Can
hd nham ngan chin nguy co chay nd hoic xi ly, khiac phuc hoa hoan, su ¢6 ky thuat
hodc cac tinh huéng xay ra tai cin ho cé thé gy nguy hai hodc thiét hai truc tiép dén
tai san ctia Cw dan ndi riéng va NCC noi chung. Viéc vao can hd phai dwoc lap bién
ban véi s xac nhan cua dai dién BQL, dai dién bao vé, va ngudi lam chirng (cw dan).
Trwéc khi thwe hién mé clra can hd trong truedng hop khan cip, BQL phai lién hé

trwdc véoi cw dan bang dién thoai dé thong bao vé sw ¢d. Trong trwdong hop BQL vao
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can ho vi ly do khin cap sé khong chiu trach nhiém boi thwong déi véi cac hu hai,
phién toai xay ra bén trong cin ho.

- Duy tri, phdi hop véi cac don vi, co quan lién quan nham duy tri méi quan hé dé
phuc vu tét céng tac quan ly van hanh toa nha/ khu chung cw dwoc ddm bao chit
lwgng dich vu tét, an ninh, an toan va tiét kiém.

- HO tr¢ cw dan, khach hang trong cong tac van hanh khi dwoc yéu ciu va pht hop véi

diéu kién thuec té.
5. Nghia vu dong Phi quan ly (“PQL”) ctia cw dan

- PQL dwogc cac cht sé hiru cdn h, cw dan dong theo dinh quy, d6i véi cac truedng hop
da nhin ban giao can ho hodc phan dién tich khac trong NCC, dé BQL thuc hién cong
tac quan ly & van hanh NCC.

- Mttc PQL dwoc xac dinh phu hop véi cac quy dinh cia Phap luat va dwoc ghi trong
Hop dong dich vu Quan Ly Vin Hanh sau khi dwoc hoi nghi nha chung cu thong qua.

- Hang thang, BQL c6 tradch nhiém théng bao viéc thanh toan phi QLVH bang
email/théng bao dén cw dan. Cw ddn/ nguwoi st dung can hd ¢ trach nhiém thanh
todn day du PQL tir ngay 1 dén ngay 10 thang dAu tién cta ky thanh toan phi.

- Doi voi cac treong hop chdm thanh toan phi, BQL cé quyén:

o Thu tién lai qua han tinh trén khoan tién chwa thanh todn trong thoi gian tinh tir
ngay dén han thanh toan cho dén ngay thanh toan, v&i mirc 1di suit 150% (mot
trim nidm muoi phin trim) tién gdi tiét kiém bang Pong Viét Nam clia ngin
hang Vietcombank vé&i ky han 12 (mwoi hai) thang tra 1ai cudi ky doi véi khach
hang ca nhan.

o Sau khi hét thoi han thanh todn PQL, néu cw dan chwa thanh todn PQL sé dwoc
nhac phi 1an thir 2. Trong vong 05 ngay ké tir ngay thong bao lan th 2, néu cw
dan van chua thuc hién thanh toan PQL thi BQL sé& cap nhat thong tin tai danh
sach cw dan chwa thanh todn PQL tai bang tin NCC va tién hanh nhic phi lan thi
3.

o Sau 05 ngay ké tir ngdy thong bdo lan th 3, néu cw dan van chuwa thwc hién
thanh todn PQL thi BQL sé tién hanh thwc hién han ché mét trong cac dich vu

nhu thé thang may, thé giir xe, thé ra vao can hd... va dé nghi cac don vi cung cap

KIEN TAO TU'ONG LAL, 'O'M MAM HANH PHUC 7



tam ngirng cung cip dién, nwdc, truyén hinh, internet...cho dén khi Cha s& hiru
cin hd thanh toan diy du cac khoan PQL va tién 131 qua han, va c6 thé thong bao
cong khai thong tin ng trén ban tin toa nha dén khi chi so hiru can hd/ ngudi sir dung
can ho thyc hién dong cac khoan phi chua thanh toan.

- Quy dinh nay dwgc ap dung do6i véi tat cd Cha sé hiru can ho, cw din, Cha Pau Tu,

Chd s& hitu cac phan dién tich khac tai NCC.
IL. CAC QUY PINH CHUNG TAI TOA NHA

Muc II quy dinh cac diéu CAM va cic quy dinh chung khéc tai toa nha dé bao dam mdi
trueong song xanh, sach, doan két, van minh tai toa nha FPT PLAZA, cling nhw bdo dam vé
gia tri cia toa nha va dwoc ap dung chung cho tit cd cac ca nhin sinh song, lam viéc, viéng

tham tai toa nha:

- Nghiém cim chiém dung nha & trai phap luit. Nghiém cdm thay doi cac két cau chiu
lwc, kién truc, dién, nwéc, hodc thay déi két ciu bén trong can hd.

- Nghiém c4m coi ndi, lam 16ng sat, mai ton dwdi moi hinh thirc.

- Nghiém cdm thdo d& hodc di doi, lam hw hong cac thiét bi ky thuat da 1ap dat.

- Khong tw ¥ chuyén déi cong ning, muc dich st dung phin dién tich, cac thiét bi
thudc sé& hiru chung, str dung chung cua NCC. Khéng thay do6i két cAu mat tién cin ho,
khong st dung cac vat liéu hodc mau sac mat ngoai can hd trai véi quy dinh. Khong
thay do6i két cau, thiét ké cia phan s& hiru riéng, hodc phin st dung riéng (xay twong
1én mit san, di chuyén céc thiét bi va hé théng ki thuat gin v&i phan s& hitu chung,
duc pha can ho, coi néi dién tich duwdi moi hinh thitrc).

- Nghiém cidm quang cdo, viét, vé trai quy dinh phia mat ngoai can ho va tai cac khu
vuc cong cong.

- Nghiém cAm mang c4c chat doc hai, dé chay n6 nhw xdng, diu, vii khi, dan dwoc, chat
cdm... vao NCC. Khéng tang trit hodac cho phép tang trit bén trong hay bén ngoai
phin s& hiru riéng cac loai hang hoa, vat liéu bit hop phap, nguy hiém, déc hai hoidc
dé giy chay né, cac van héa phadm ddc hai; T6 chirc danh bac, hoat dong mai dam

trong NCC.
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Khong virt rac, phéng ué tai khu hanh lang, cac khu virc cong céng. Khong gy tham,
dot, 6 nhiém moi treong NCC. Rac thai sinh hoat phai duwgc phan loai va tw van
chuyén dén noi tap két ding quy dinh.

Khong dwoc ném bat c vat gi tir cin ho, clra s6, ban cong, 16 gia ctia can h ra ngoai.
Khong dot gidy tién, vang ma trong can ho, va tai cac khu vwc cdng cong, ngoai trir
khu virc dwoc st dung dé hda vang.

Khong bé rac, cac d6 vat khong phan huy dwoc, nhw tdi nylon, téc, gidy, ré rira bat,
v.v, xudng céng thoat nwéc, bon cau, bon riva mit gy tic nghén hé théng thoat nwéc
chung cua NCC.

Gitr gin trat tw va vé sinh noi cong cong, khong giy tiéng 6n, anh sdng qua mirc lam
anh hwdng dén sinh hoat chung cta cw dan sinh séng trong NCC.

Do xe dung noi quy dinh (Yéu ciu ding ky diu, g&i xe véi BQL). Khong dé xe chay
xang dau, nhién liéu 16ng trong khu vic nha xe; D& xe khong ding cho quy dinh.
Khong hut thudc trong nha dé xe, ca bin thang may, hanh lang, ciu thang bé, hodc
cac khu vuc cong cong.

Khong dwoc chan, tha, nudi gia stic gia cim va vat nudi ch6, meo, khi, v.v... tai NCC.
Khong dé bon hoa, hodc bat cir do vat gi trén ban cdng, bé ctra s6, hanh lang hoic
xung quanh cdn ho lam mat vé sinh, c6 kha nang giy tai nan. Khong dwoc twdi cay,
don dep vé sinh tai ban céng, 16 gia hodc bén ngoai cin hé ma gy anh hwdng dén cac
can hd phia duwéi hodac xung quanh.

Khong cAu méc trai phép dién, nwéc tredrec dong ho do dém cla cdn ho; Lap dat ang
ten hodc cac thiét bi thu phat tin hiéu khac, may diéu hoa nhiét do sai vi tri ma BQL
da phé duyét.

Khong dwoc lam hw hong hodc c6 hanh vi vi pham dén tai san chung ctia nha chung
cu.

Khong dwoc chiém dung, st dung phan dién tich thudc s& hiru chung, str dung chung
vao muc dich riéng; khéng dwoc dé cac vat dung thudc s& hiru riéng tai phan s& hiru
chung.

Nghiém cadm can tré viéc thwe hién trach nhiém quan Iy va van hanh cia BQL va cac

co quan thim quyén.
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Khong bao cdo, cung cip thong tin vé can ho khong chinh xac, khéng trung thue,
khong ding quy dinh, hodc khéng ding yéu cau cia BQL/ co quan thAm quyén; pha
hoat, lam sai léch thdong tin trong co s& dit liéu vé nha & do co quan nha nwéc, dir
liéu vé quan ly cw din cta BQL.

Khong st dung can ho vao muc dich khéng phai dé & (Iam van phong, 16p hoc c6 thu
tién, kho, xwéng, dia diém kinh doanh, dich vu...)

Khong st dung can hd vao muc dich kinh doanh lwu tra (homestay) ma chwa dwoc
co quan Nha nwéc ¢ thAm quyén cip phép va khong dap ing dwoc cac diéu kién
kinh doanh theo quy dinh.

Khong phoi, d€ quan 4o va dat vat dung, chiu trong ciy trén lan can hodc treo & mép
bén ngoai 16 gia, ctra s6 hoic tai phan khong gian tir lan can tré 1én hodc vit ngang
ctra s6 can ho.

Khong gy mat an ninh, trat tw, cdi nhau, ddnh nhau, néi tuc, chtri by, sir dung cac
thiét bi phat ra 4m thanh va cac hanh vi khac giy 6n ao, anh hwéng dén cac cw din
khéc, dic biét sau 22h hang ngay, va cac git nghi trwa, ngdy 1€, ngay tét, ngay nghi.
Khong bé vat liéu xay dung, xa ban, dé6 dung gia dinh, rac cong kénh, ciy canh, chit
thai gy nguy hai (pin, ac quy, ddu mé...) vao phong rac ting hoic khu vuc tip két
rac ciia NCC. Viéc van chuyén cac loai rac thai ngoai rac thai sinh hoat can dwgc ding
ky tai BQL dé dwoc huwdng dan thuc hién theo diing quy dinh cta Phap luat.

Khong dat d6 vat, tai sdn nao trwdc ctra can hd hodc tai phan s& hiru chung. Trong
treong hop cw dan khéng thuwc hién theo quy dinh nay va dat do vat, tai san tai khu
vuc cong cong, BQL c6 quyén tich thu, di chuyén cac do6 vat nay ra khoi NCC, va cw
dan chiu cac chi phi di chuyén nay va thanh todn cho BQL dwa trén cic chirng tir
thanh toan hop I€.

Khong dwa tho stra chira, ngwdi giao hang 1én can ho. Trweong hgp can dwa tho sira
chira 1én can ho can dang ky véi BQLTN theo quy dinh.

Khong t6 chirc cidc hoat dong ton gido khong theo cic Quy dinh cia Phap luat
va/hoac khong dwgc Phap luat cong nhéan.

Khéng thi cong, cai tao va stra chira can ho trong gior nghi trwa tir 12h - 13h30, va

sau 18h hang ngay, cac ngay nghi, ngay 1é tét theo quy dinh.
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I11.

KIEN TAO TU'ONG LAL, 'O'M MAM HANH PHUC

Khéng van chuyén do, vat dung bang thang khach (chi vin chuyén bang thang hang,
phai diang ky va dwgc BQL dong y).

Khong vin chuyén d6/ vat dung cé trong tai I&n hon trong tai thang (tinh ca nguwoi
di cung), va vat dung sic nhon, c6 kich thwéc lon hon budng thang, Phai ké san

thang, boc d6/ vat dung khi van chuyén.
CAC QUY PINH VE AN TOAN, PHONG CHONG CHAY NO (“PCCN”)
Quy dinh vé xir ly sw c6

Khi gdp sw c6 c6 thé gidy nguy hiém dén tinh mang va an toan tai san trong nha
chung cw thi cht s& hitu, ngwoi st dung can ho phai thong bao ngay cho BQL hoac
bao vé dé xi ly.

Luc lwong bdo vé va BQL c6 trach nhiém théng bdo nhanh chéng dén toan thé cw
dan khi c6 sw c6 tai toa nha, dong thoi cung cw dan xir 1y sw ¢8, khdc phuc va hwéng
dan cw dan thoat hiém néu can.

Trwong hop gap sw c6 khin cip, can thiét phai so tdn nguwoi ra khoi nha chung cw
thi phai thwc hién theo huwéng dan trén loa phat thanh hodc bién chi dan thoat hiém
hodc hwéng dan cua bao vé, don vi c6 thdm quyén dé di chuyén nguodi dén noi an

toan.
Quy dinh vé phong chdng chay no

Tat ca cac doi twong lién quan dén toa nha FPT PLAZA cta Ban Quy dinh nay déu cé
nghia vu thuc hién nghiém chinh Luat phong chay chita chay va cac phwong an
phong chay chira chay dwoc co quan c¢6 thAm quyén ban hanh.

Cuw dan tir 18 tudi tré 1én, c6 du strc khde, cé trach nhiém tham gia vao P6i phong
chay chitra chay co s& cia NCC khi dwoc yéu ciu (theo Quy dinh tai Khodn 2 Diéu 5
Ludt PCCC va cdc vdn bdn hwéng dan thi hanh, sira déi, b6 sung, thay thé néu cé tai
tieng thoi diém).

Cu dan 1a nguwoi chiu trdch nhiém thwong xuyén kiém tra PCCN trong pham vi trach
nhiém cta minh theo Luit Phong Chay Chira Chay va cé cac trach nhiém cu thé nhw

Sau:




o Khi ving nha dai ngay, Cha s& hitu/ Nguoi st dung cdn hd phai tit hét moi
nguon cla thiét bi dién, nwdc; ngit ciu dao téng trong cin ho va thong bao BQL
vé viéc vang nha.

o Khong tu can thiép, d4u néi, stta chira, lap thém thiét bi vao cac hé théng ky
thuét, hé théng bado chay, loa thong tin & cic can hd. Khong dung diy dong, diu
bac thay ciu chi. Thwong xuyén kiém tra cac thiét bi tiéu thu dién, thiét bi niu
nwdéng va tat chung trudc khi ra khdi nha.

o Khong hat thudc 14, viet dau thudc tai cac khu vuc cong cong, cau thang bo, 16i
thoat hiém, tAng ham, bai xe, thang may.

o Ludn canh giac véi viéc dun niu; thwong xuyén ki€ém tra, duy tu, bado dwdng cac
trang thiét bi, diy dan dién trong cian hd. Néu phat hién bat thudng, cin thong
b4o ngay cho BQL, bdo vé hodc s6 hotline BQL d€ dwgc hwdng din, xem xét va ho
tro xu ly.

o Phai tat cac thiét bi dién, thiét bi sinh nhiét bén trong cin ho, phan dién tich riéng
Khi r&i kKhoi can ho.

o Cw dan cé trach nhiém phé bién dén tirng thanh vién sinh séng tai cian hé vé quy
dinh phong chdng chay no, clra thoat hiém, ntt bdo chay, cach st dung binh chira
chdy, cac thiét bi chira chay dé c6 thé tw x Iy tir dau, tranh dé dam chay lan rong.

o Phwong tién giao thong co gidi cia cw dan phai dam bao cic diéu kién theo Quy
dinh cta co quan Nha nwéc c6 thdm quyén vé PCCC.

o CDT, BQL c6 trach nhiém mua bao hiém chay, ng bat budc d6i véi NCC theo quy
dinh cia Phap luat.

o Cw dan can nghiém tdc tham gia cac budi dién tip, tuyén truyén vé PCCC do BQL
t6 chirc nham c6 kién thirc va ki niang trong viéc PCCN.

o Moi nguoi sinh song va lam viéc tai dw an chi dong tim hiéu kién thirc phap luat
vé PCCN, chu dong phdi hop véi doi PCCC co sé va canh sat PCCC dé dwgc huan
luyén, tham gia nang cao nghiép vu PCCC thuwong xuyén.

- Cac hanh vi bi nghiém cim:
o C6 y gy chay nd, lam ton hai dén sic khoe, tinh mang con ngudi, giy thiét hai

dén tai san NCC, co quan, to chirc va ca nhan.
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o Bao chay gia va thuc hién cac hanh vi gay ra bao chay gia (tin hiéu, deén, coi, hé
thong, v.v...)

o Vi pham cac quy dinh vé quan ly, st dung nguon ltra, ngudén nhiét, cac tiéu chuan
PCCC dwoc Nha nwéc quy dinh.

o Lam hw héng, tw y thay doi, di chuyén phwong tién, thiét bi PCCC, bién bdo, chi
dan, bién thoat hiém.

o Dé cac chit d& chay nd gan ngudn lira, ngudn nhiét. Khéng du trit xang dau, khi
d6t va cac chat 16ng dé chay & trong can ho. Khi st dung ban ui, bép dién, bép
gas, 10 siy phai c6 nguoi trong coi.

o Dot vang ma trong NCC. B6 tri noi tho cing hop ly. BPén, hwong, nén phai dit
chac chan trén cac vat khong chay. Ban thd khéng dwoc diat gan cac vat dung,
thiét bi dé chay.

o St dung bép than t6 ong, bép diu hoa tai NCC.

o Vit ngudn vat liéu dé chay vao noi dé rac thai nhw mau thudc 14 con dang chay,
cac vat dé chay nhw xdp, cao su, bat Ira, bao diém; cac héa chit dé giy chay né.

o Nghiém cdm hut thudc 14, dun néu, thip hwong tai cdc khu vuc hanh lang, khu
vuc thoat hiém, bai dé xe, ting hdm, khu vwc tram gas, khu viwc tram may phat
dién, cac khu vwc c6 bién bao cAm lira, cAm hut thudc.

o Tuwy thay ddi cac thiét bi PCCC dwoc gan bén trong cdn hd nhw dau bao chay, dau
bao khéi, dau chira chay tw dong, v.v...

o Do ctra thoat hiém la ctra tang ap phuc vu cho céng tac thoat hiém khi c6 sw co
héa hoan xay ra, nén yéu ciu cac ctra ra vao thang thoat hiém luén phai déng kin,
khong dwoc tw y mé ctra, chén vat dé gitr cira mao.

o Cac phuong tién, thiét bi phong chay chira chay phai dwoc dit dung noi quy dinh,
dam bao dé thiy, dé 14y. Nghiém c4m sir dung cac phwong tién chita chay vao cac
muc dich khac ma khong c6 sw dong y cia BQL.

o Can tré lyc lwong chira chay, tham gia ctru hd ctru nan.

o Chiém dung, dé do, vat dung noi thoat nan.

o Lap dat hé thdng dién, gas qua phu tai, sai ky thuat va thiét ké.

o Vo0 hiéu hoa thiét bi bao chay, chita chay trong can hd va khu vwc chung.

o Bitkin khu ban c6ng, dwong thoat nan bang vat liéu kién ¢d nhw khung sit, inox.
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IV.

Quy dinh sir dung thang thoat hiém

Luon gitr gin thang thoat hiém théng thoang, sach s&, khong chit gitr bit ky do vit,
trang thiét bi, rac thai tai khu vuwc thang thoat hiém.

Ctra thang thoat hiém lu6én luén phai dwoc déng.

Khong tu tip, hit thudc, st dung khu vyc thang thoat hi€ém cho bat ky muc dich ca
nhén nao trir treong hop khan cap.

Khong pha hoai, di doi bt ky trang thiét bi, bang chi din, dén théa hiém nao tai khu
vuc thang.

Thwong xuyén kiém tra, kiém soat cac thiét bi tai khu vuc thang thoat hiém, nham
dam bdo tat cac cac thiét bi luén hoat dong tot.

TUYET POI khong dwoc mé cira thang thoat hiém, st dung bat ky vét gi chén ctra
thang. Khong st dung thang thoat hiém cho viéc di lai hiang ngay.

Trong moi trweong hop vi pham noi quy str dung thang thoat hiém, BQL va B phéin
an Ninh sé 1ap bién ban, cung v&i mirc phat theo ndi quy cua toa nha va so tay cw
dan.

Khong phoi quan 4o, chan, ga, dém tai khu vuc 16i di, tay vin tai hé thong thang thoat
hiém.

QUY PINH SU’ DUNG TIEN ICH TAI TOA NHA

La cw dan tai tda nha FPT PLAZA, Quy cw dan sé dwoc st dung cac tién ich c6 sin tai toa

nha. Tuy nhién, nhdm bdo ddm an toan, tai sdn, bAo ddm my quan va duy tri tién ich véi

muc dich st dung lau dai, nham gép phan lam ting gia tri can hd, rit mong Quy cw dan

nghiém tuc thuc hién cac quy dinh khi st dung tién ich tai toa nha.

Tién ich dwoc thiét ké vira di cho s6 lwong cac Chi s& hitu tai TOA NHA FPT PLAZA.
Trong tredng hop Cuw din da cho thué hodc sang nhwong cin hd ciia minh, quyén st
dung cac tién ich tai Toa nha ctia Quy vi sé dwgc chuyén sang cho nguoi st dung
trong su6t thoi gian cho thuég;

Tién ich dwoc wu tién va phuc vu cho Cw dan cw ngu tai TOA NHA FPT PLAZA.
Truwong hop Khach dén tham/Khach méi cia Quy Cw dan c¢6 nhu ciu str dung sé phai

tudn thu theo quy dinh ctia Ban Quan Ly tai tirng thoi diém va trd phi st dung (néu
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1.

c6). Ban Quan Ly cé quyén tir chéi cho viéc st dung cac tién ich khi mat do s dung
vwot qua mat dd/cong suit cho phép cida tirng tién ich;

Viéc dang ky st dung tién ich & dwgc bo tri str dung sé theo thir tw wu tién sau:

o Chu hd cu tra tai tdoa nha sé dwoc wu tién str dung cac tién ich;

o Nguwoi dang ky trudc sé dwoc wu tién str dung truéec;

Trong trwong hop lwot dang Ky virot qua mat dé/ cong suat cho phép, vui long st
dung cac tién ich trong khoang thoi gian pht hgp dé nhitng ngwdi cé nhu ciu cé thé

cung str dung

Khu vwc cong cong

Cw dan khi st dung cac khu vuc cong cong ctia toa nha cé trach nhiém tuan tha theo cac quy

dinh sau:

Khi c6 nhu ciu, hoat dong can st dung cac khu vuc cong cong ciia NCC (P. SHCD, tién
sanh), cw dan phai dang ky va dwoc sy déng y cia BQL.

Tuan thu cac ndi quy, quy dinh cta tirng khu vuc;

Thuc hién t6t nép séng vian minh, vin héa noi céng cong. An mic trang phuc phu
hop, ding theo thuin phong my tuc clda Viét Nam.

Khéng nam, ngd, an udng tai cac khu vuc cong cong (trir P.SHCD véi sy dong y clia
BQL).

Khong st dung ma tay, choi c& bac dwéi moi hinh thitc, tu tap trai quy dinh cta
Phap luit, hodc cé bat ky hanh vi trai Phap luit tai khu vwc cong cong.

Khong tw y coi néi, chiém dung cac phin dién tich thudc khu vwe cong cdng vao muc
dich riéng.

Gitr gin vé sinh chung; gidy, rac, ti ni long.... Phai dwoc bé ding noi quy dinh; thu
don vé sinh sach sé sau khi st dung; khéng dworc ti€u tién hodc c6 cac hanh vi giy
mat vé sinh, 6 nhiém mai trudng tai khu vuc cong cong;

Khéng dwoc tim gidt tai khu vuc cdng cong; khong st dung voi nwéc, nwdc twdi
cay... tai khu vuc cong cong khi chwa dwoc sw dong y ciia BQL.

Khong t6 chirc, tién hanh cac hoat dong hoi hop, tuyén truyén chinh tri, cic hoat
dong mé tin di doan, cac hoat dong gy mat an ninh trit tw hodc vi pham phap luit

tai noi cong coOng.
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2.

Khong dwoc t6 chirc hat karaoke, st dung cac thiét bi 4m thanh c6 cwong d6/ cong
suat 1én tai khu vie cong cong giy 6n ao, mit an ninh trat tw, anh hwéng dén moi
trwong séng chung, trir cac tredng hop BQLTN/ CDT/ BQT t6 chic cac budi 1€, hoi
hop phuc vu cdng dong cw dan.

C6 trach nhiém bao vé, gilt gin tai san, cac cong trinh tién ich, canh quan chung tai
cac khu vuc céng céng...; khong dwoc tw y di chuyén, stra chira, pha hoai, lam hw
hdng tai san, cac cong trinh tién ich, trang thiét bi, cdnh quan. Moi hanh vi st dung
sai chirc nang, sai doi twgng st dung cac thiét bi, tién ich va hanh vi giy hw héng,
mat mat, ton that tai sn sé& phai khic phuc, bodi thuwdng, chiu tit ca cac khoan phi stra

chita va cac khoan phat theo Quy dinh cia BQL.

Quy dinh si&r dung phong Sinh hoat cong dong (“P. SHCD")

Nham tao diéu kién thuan loi cho Quy Cu din trong viéc sir dung cac tién ich trong Toa Nha,

BQL yéu ciu su hop tac chin thanh cia Quy cw dan trong viéc tuin thi nhirng ndi quy khi

stt dung P. SHCD nhw sau:

Phong cOng dong mé clra hang ngay tir 08:00 - 21:00.

S dung P. SHCD theo diing cong nang, muc dich theo Quy dinh cia Phap luét vé Nha
0.

P. SHCP c6 strc chira cho 100 ngwdi nhwng sinh hoat phai ddm bao khong anh huwdng
dén Cw din khac hodc nhirng hoat dong khong phu hop véi phap luit va thuin
phong m¥ tuc;

Khong dwoc khac nho hodc gac chan 1én ghé trong phong cong dong;

Khong xit keo to hong, phun tuyét, ..., khong dot phdo bong trong phong;

CAm tit ca cac loai dong vat, vat nudi vao P. SHCD;

Khong to chirc ndu nwéng, dn uéng bén trong P. SHCD;

Khong di xe dap, choi patin, bong ro, ciu 16ng trong P. SHCD.

Cé y thirc gitr gin vé sinh, tiét kiém dién nwdc khi sit dung P. SHCD;

BQL c6 quyén ngung cung cap dich vu ngay lap tirc néu phat hién vi pham;

Vui long luén luén méc quan o thich hgp khi stt dung P. SHCD;

Vui long khong dé bat c vat dung tw trang hoic vat dung cé gia tri nao ma khong cé

nguoi trong coi;
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3.

BQL sé& khéng chiu trach nhiém cho bit cr sy mit mat nao;

Khéng dwoc mang nhitng thitr dé chay nd, nhirng chit doc hai hodc nhitng vii khi c6
kha nang sat thwong cao (dao, kéo, gay gdc, ...) vao phong;

Khong dwoc tw y dem ra ngoai cac tai san, trang thiét bi thuéc P. SHCD ma khong c6
sw chip thuin cia BQL;

BQL c6 quyén ngung cac dich vu tién nghi tai moi thoi diém cho muc dich thwc hién
cong tac lam sach, kiém tra, stra chita, bao dwdng hodc tu b6 va sé cé théng bao
truoc;

Quy Cw din hoan toan tw chiu trach nhiém vé viéc sir dung cac trang thiét bi va tién
ich nay. Moi hw hong thiét hai do ngwoi st dung gy ra, quy vi phai chiu hoan toan
trach nhiém cho moi stra chira thay thé (néu co);

Nguoi dang ky st dung cé trach nhiém boi thwong nhirng thiét hai do ban than hoic
nguwdi than hodc khach moi giy ra (néu co);

Toan b6 trang thiét bi, ban ghé, trang tri (néu c6 va dwoc duyét mang vao) phai dwgc
mang ra khéi P. SHCD ngay sau khi két thic hodc trong vong 24 gio néu khéng cé
lich dat phong cla ngay ké tiép;

Cac trwong hop khong thu phi: Hoi nghi nha chung cw, hop Té din phé, hop cw dan,
hop Chu diu tw, té chirc cac hoat ddng vui choi cho cic bé thi€u nhi (Quéc té Thiéu
nhi 1/6, Tét trung thu) va cac hoat dong khac ctia BQL.

BQL c6 thé thém cac ndi quy khac ma khong cin phai thong bao truwdc khi cin thiét.

Quy Cw dan can hop tac tuin theo cac ndi quy da néu.

Quy dinh st dung ho bo'i

Khu virc ho boi dwgce bo tri tai khu vire ndi khu ting trét ctia Toa nha, véi 01 ho cé dién tich

170 m2 danh cho nguwdi 1ém va 02 hé phu.

Trong qua trinh st dung dich vu tai h6 boi, Quy Cw din vui long chd y va tun tha cac quy

dinh dwéi day khi str dung ho boi:

Thoi gian hoat ddng ctia ho boi (C6 thé dwoc diéu chinh theo nhu ciu cw dan va tinh

hinh st dung thuc té);
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o Hoat dong tlr thang Ba dén Cha Nhét; sang tir 5h30 - 9h00 va chiéu tir 16h00 -
19h45.

o Hoat dong tir thdng Ba dén hét thang Chin, tuy vao tinh hinh thuc té thoi tiét va
nhu ciu st dung (khong qua 6 thang/nam).

Tré em dwi 8 tudi hodc dwdi 120cm khi st dung ho boi phai ¢6 sw gidm sat hoac di

kém nguwoi lon.

Vui long tdm trang trwdc khi st dung hd boi;

Khi st dung bé bori, phai mac trang phuc pht hoi (quan 4o boi).

Vui long gitt gin an ninh va vé sinh chung tai khu vuc hé boi.

Vui long hoan tra cac tai san thudc khu vwrc ho boi, cac trang thiét bi cru hd vé vi tri

cii sau khi st dung.

Khong mang theo tw trang, d6 dung ca nhan, d6 c6 gia tri dén khu vuwc ho boi. Vui

1ong cAt gitr do ca nhan, dd c6 gia tri tai cac ti Locker trong khu vic tim trang;

Khong chay, nhay, dua gion tai thanh ho boi, cac 16i 1én, xudng ho boi. Khong leo treo

qua céc lan can tai khu vuwc hé boi.

Khéng an qua no trwdéc khi boi.

Khong st dung rwou, bia, cac chat kich thich, dé6 uéng cé coén trwdc khi boi, hoidc

mang vao khu vuc ho boi dé sir dung. Khdng mang giay dép, hiat thuéc 14 trong khu

vuc ho boi.

Khong mang do an, to chirc dn udng tai khu vuc ho boi.

Khong xa rac, khac nhé bira bai, khong néi tuc, chiri thé, néi biy, khéng choc gheo

cac cw dan khac khi str dung ho boi.

Vat dung bang kinh hodc cac d6 vat dé v, cac do vat sdc nhon khong dwoc phép sir

dung trong ho boi va cac khu vie xung quanh hé boi;

Nghiém cdm khéng dwoc nhao 16n xudng ho, x6 diy, chay nhdy, dua gion hoic tat

nudc trong khu vuee ho boi;

Nguwoi di boi phai dem theo khan lau khé nguwoi trwée khi vao khu vye sanh thang

may/thang may;

Nhitng ngwoi c6 bénh ngoai da, bénh dau méit, bénh dong kinh vui long khong st

dung ho boi vi lgi ich chung;

Phao cttu sinh chi stt dung cho muc dich cttu ho;
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4.

Nén roi khoi ho boi khi tréi mwa hodc khi ¢6 sdm sét;

Cac huin luyén vién day boi cho Cw din phai c¢6 sy dong y trwdc bang vin ban cla
Ban Quan Ly. Khéng day boi vao vao cac gio cao diém, khi c¢é nhiéu Cw dan khac st
dung ho boi;

Tién ich ho boi chi danh riéng cho Cw dan Toa nha. Cw dan néu c6 nhu ciu moi
Khach phai dang ky trwéc véi Ban Quan Ly. Pong thoi Khach moi sé phai tra phi st
dung theo quy dinh cia Ban Quan Ly tai tirng thoi diém. Tuy vao mat do s dung,
Ban Quan Ly c6 quyén tir ch6i khéng cho Khach vao str dung ho boi;

Sau khi da théng bao cho Cw din, Ban Quan Ly cé quyén déng ctra ho boi tai moi thoi
diém cho muc dich thwc hién céng tic vé sinh, stra chira, bdo dwdng hay bat cir ly do
thich hop nao khéc;

Ban Quan Ly sé khong chiu trach nhiém d6i véi Cw dan hay Khach cho bat Ky rii ro,

thwong tit hodc mat mat nao do viéc str dung ho boi gy ra.

Quy dinh st dung hanh lang

Do6i véi cac khu vire hanh lang gitra cac cin ho, hang lanh bén trong toa nha la khu vic cong

cong. Vi vy, can tuin tha theo cic quy dinh danh cho khu vic cong cdng ndi chung va khu

vuc hanh lang noi riéng.

Khong dé rac thai tai bat ky khu viec nao thudc hanh lang chung cw, truedc clra phong
rac ting, hodc boé bén ngoai thung rac; khong dé cac do vat ca nhan, dé ci, hu hong
tai khu vyc hanh lang.

Khong st dung hanh lang lam noi to chirc an udng, tu tap.

Khong mé ctra hanh lang khu dun niu, son, thwc hién trang tri ndi that hodc c6 bit
ky hanh vi nao gy anh hwéng dén méi treong chung.

Khong dwoc lam hw hdng hodc ¢6 hanh vi 1an chiém, vi pham dén tai san chung, dién
tich chung ctia khu vuc hanh lang.

Khong chiém dung, st dung hanh lang vao muc dich riéng; khong viét, vé bay, lam
ban twong hanh lang; khong choi thé thao, di xe dap, trwot patin tai khu vec hanh
lang.

Khéng tw y diéu chinh, tic dong t&i cac thiét bi gan twdng, cic td ky thut, tran,

twong hanh lang nhw hong nwéc chira chay, binh ctiru hoa, hop nit bao chay, dau bao
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khdi, ddu chitra chay tw dong, den chiéu sang, dén huéng dan thoat hiém, loa, camera,
cac bién bdo.
Quy dinh sir dung thang may

Nghiém tuc tuan thu theo cic quy dinh, huéng dan sir dung thang may, hwdng dan
trong trieong hop cé sw ¢ xay ra trong qua trinh st dung thang may.

Khong st dung thang may trong trwdng hop xay ra hda hoan, dong dat.

Tré em dwéi 10 tudi khi st dung thang may phai cé nguwoi lon di cung.

Khong dung vat hay tay dé gilr ctra, chdn ctra thang may.

Khong st dung chudéng bdo khan cap trong treong hop thang may dang hoat dong
binh thuwong.

Khong s dung thang khach dé vin chuyén hang hoa, vt cong kénh. Tuyét doi
khong st dung thang may dé€ van chuyén cac chit nguy hiém, chit dé gy chay né.
Khong str dung thang may dé van chuyén thd cung.

Khong hit thuéc, dn uéng, virt rac, khac nho, lam roi ban, dé€ d6 vat bén trong thang
may va tai sanh thang may.

Khong viét vé bay 1én thang va ctra thang. Khéng str dung vat nhon dé cao lam xwéc
thang va ctra thang.

Khong twa vao clra thang, bdng diéu khién thang, khéng chay, nhay bén trong thang
dé phong ngira viéc c6 thé giy bao 16i va treo thang.

Khi 4n nut diéu khién phai nhe nhang, khong tw y thdo g& hodc c6 hanh dong lam hw
hdéng, khong dung bat ky vat gi khac ngoai ngdén tay dé nhin nut goi thang.

Thang cttu héa chi dwoc st dung cho muc dich chira chdy, ctru nan va nhan vién cia
BQL di lam nhiém vu. C din khong dwgc str dung thang ctru hoa dé di lai.

Khi vin chuyén d6 dac, hang hda, cw dan phai thwc hién dang ky véi BQL va chi dwoc
sir dung thang theo hwéng din ctia bdo vé dé van chuyén hang hoa, va phai tuan thi
cac quy dinh vé van dé st dung thang van chuyén.

Can sap x&p hang héa cin than, gon gang, tranh 1am va cham vao thang may va cac
ctra thang. Phai tuan thu tai trong thang cho phép.

Trong trwong hop thang may c6 sw ¢d, cin binh tinh va thwc hién cac thao tac kéu

clru, va tuan theo hwéng dan ctia nhan vién an ninh/ ky thuat.
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6.

Trong trwdng hop thang bi hdng, tray xwéc do viéc str dung khéng ding quy dinh, cw
din/khach viéng tham/nguwoi st dung chiu hoan toan tradch nhiém sita chira, boi
thwong theo gia tri thi treong tai cung thoi diém.

Khi thang mday bi sw c6 nhw méit dién, ket thang... khong dwoc tw y dung tay hay bat
ky vat gi dé m& clva thang, phai binh tinh goi cho s6 dién thoai 0931 866 630 va

phéi hop véi dbi clru ho dén khi ra ngoai an toan.

Quy dinh bai xe

Puogc bo tri tai tAing hdm clia Toa nha, Quy Cw dan vui long chd y va tuén thi cac quy dinh

dudi day khi str dung bai xe:

Tat cd cw dan mudn diu xe & tdng ham phai tién hanh tha tuc dang ky dau xe véi
BQLTN. Thuc hién viéc dién don dang ky va dinh kém nhirng gidy to dwéi day khi
ndp ho so: a) ban sao CMND hodc ho chiéu cé hiéu luc; b) ban sao gidy dang ky xe c6
hiéu luc, c) hop déng cho thué can ho (d6i véi treong hop ngwoi dang ky diu xe la
Khach thué can ho).

Chi cip thé xe va dich vu giltr xe cho cw din sinh song tai Toa nha (theo danh sach
dang ky cw dan hodc cé hop dong cho thué can ho). Déi véi cac treong hop khong
phdi cw dan hodc nguwoi st dung cian hd, BQLTN c6 quyén tir ch6i cung cap dich vu
gitr xe thang. Khach hang/ khach viéng tham chi dwoc st dung dich vu gitr xe vang
lai. Cac trwong hop xe vang lai sé khong dwoc thye hién dau xe qua dém. Cac tredong
hop vi pham, BQLTN cé quyén thwc hién cic ché tai; trir cac treong hop quy dinh tai
biéu 6 muc nay.

BQLTN/ b6 phén an ninh chi chdp nhin cac xe c6 thé xe hop 1é (thé xe thang/ thé xe
vang lai) do BQLTN/ b6 phén an ninh cip va con thoi han hoat dong.

Trwong hop mudn ngung st dung thé xe, vui long thwe hién dang ky hidy dich vu git
xe tai van phong BQLTN trwéc 03 ngay. Trong trweong hgp mudn thay déi thong tin
xe gitt, vui long dang Ky thay doi thong tin gitr xe tai BQLTN it nhat 48 gi¢ (thoi gian
ap dung theo gior hanh chinh).

boi véi cac treong hop bi mat thé xe, hodc thé xe hw hdng, vui long théng bao dén
BQLTN ngay khi phat hién dé xt ly & cip lai thé méi. Phi cdp thé mdi 1a 100,000
doéng/ thé.
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- T4t cd moi ngudi st dung bai xe phai nghiém tdc thwe hién ding quy dinh danh cho
bai xe. BQLTN c6 quyén xtt ly cac vi pham theo quy dinh nay.

- Trwong hop cac ngwdi st dung can hd mudn dang ky giit xe cho khach dén tham qua
dém thi phai dang Ky trué¢c véi BQLTN va sé dwoc chidp thuin tuy thudc vao tinh
hinh thuc té s8 lwong chd tréng trong bai xe ma BQLTN sap xé&p cho phit hop hodc ¢6
quyeén tir chdi cho khach diu xe qua dém trong trudng hop bai xe hét chd.

- BQLTN/ b6 phén bao vé c6 quyén tir chdi cho vao bai diu xe ddi véi cac treong hop
xe (a) cd thé xe khong hop 1€, (b) bi ro ri nguyén liéu, chay xang, hw hdng ndng, cac
treong hop xe dwoc danh gia c6 nguy co rii ro, khong bdo dam an toan chay ng, (c)
bi m&/ cong/ khong c6 bién s6; (d)thai nhiéu khéi (e)nguwoi diéu khién phwong tién
c6 dau hiéu khong lam chti dwoc hanh vi ban than (say xin, st dung cac chét kich
thich....) truweéc khi vao bai (f) cac xe khéng tuan thu theo quy dinh cia tdoa nha va/
hodc cic hwdng dan cta bd phan an ninh/ BQLTN. BQLTN c6 quyén cwdng ché duwa
cac xe vi pham néu trén ra khéi khu vuc bai xe ma khéng can théng bao cho chu
phwong tién, ngudi str dung cin ho, va khong chiu bat ky trach nhiém phéap Iy nao vé
viéc di doi va bo tri. Tt ca chi phi lién quan dén viéc di doi xe vi pham sé do chua sé&
htru clia phwong tién thanh toan.

- Néu chid s& hitu/tai x€ vi pham cac quy dinh ctia bai xe, BQLTN sé 1ap bién ban vi
pham. Trong trwong hop, bién ban vi pham dwoc 14p dén 1an thir ba, thi cht s& hitu/
tai x€ sé bi mit quyén diu xe cho phwong tién da vi pham.

- Nguoi str dung bai diu xe phat hién bit ky mat mat hay hu héng ctia xe hoac bat ky
rui ro nao khac tai bai xe thi cin gitr nguyén hién trweong, khong di doi, va théng bao
ngay cho nhin vién bao vé hodc BQLTN dé xtr ly. Cac trwong hgp mit mat, hw hong
cia phwong tién nhwng bi dich chuyén, x ly trwéc khi théng bao BQLTN, BQLTN cé
quyén khong nhin trach nhiém & xt ly, boi thwong.

- Cac nguwoi diéu khién phwong tién phai bdo dam thwc hién day di cac quy dinh sau:
o Nguoi diéu khién phai thdo kinh/ khiu trang khi nhin/ hoan tra thé xe/ quet thé

ra/ vao bai xe theo yéu ciu clia nhan vién an ninh diéu phoi.
o Nghiém cam hut thudc tai bai xe ting ham ctda toa nha.
o Nghiém cidm cac trwong hop dét Itva, dot gidy, str dung nhiét tai bai xe (Tang hdm

va ngoai troi). Cac treong hep can thi cdng (nha thau) phai cé sy chap thuén cta
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BQLTN va bao dam cac bién phap an toan PCCC (day du cong cu, thiét bj PCCC
tai khu vuc thi cong).

o Viéc diéu khién va diu xe trong tda nha phai tuin theo hwéng dan cia Nhan vién
huéng dan bai xe va BQLTN. BQLTN/ bao vé tda nha c¢6 quyén moi cac truedong
hop xe vi pham ra khédi khu virc bai dau xe hodc 1ap bién ban vi pham d6i véi cac
vi pham dé xtr ly.

o Xe phai ddu mot cach trat ty trong khu vuc da ké 6. Xe chi dwgc dau tai khu vuc
dau xe cho phép.

o Xe khong dwoc diu tai cac khu vuc han ché, trwée cac 16i thoat hiém, cac phong
chirc nang, cac 16i vao/ ra ting him, toa nha va khéng dwoc dau ngoai 6 ké.

o Phai gidm toc dd khi ra/ vao toa nha - téc do 1ai xe han ché dwgc quy dinh trong
tda nha 1a 5km/h, quan sat cac bién bao va cac miii tén hwéng dan khi diéu khién
xe vao bai diu xe, dac biét 1a chu y dén nguwoi di bo trong khu vure ting hAm. Tudn
thl theo cac hwdng dan ctia bd phan an ninh.

o Khong dwoc di bo 1én/ xubng tai doc 16i vao/ ra bai xe ting ham.

o Khong dirng xe, d6n/ trad ngwoi ngay tai doc, ddu déc 1én/ xudéng 16i ra/ vao bai
Xe.

o An mic lich sy va phu hop véi noi cong cong. Bdo dam tac phong theo ding
thuin phong my tuc tai khu vwc bai xe.

o Khong tu tip, co bac, stt dung chit kich thich, d6 udng c6 con, ndu nwdng, dét Iira,
cing bai, an udng trong cac pham vi thudc bai xe (tdng hdm va ngoai troi).

o Khong bam kén trong bai ddu xe trir treong hop hét stre can thiét.

o Khong dwgc phép xa rac, phong ué, gy 6n ao & bai dau xe va khong dwogc riva xe
& tang ham; diéu chinh 4m lwgng nhac/ dai phat trong xe nho khi dau xe trong
bai.

o Khong dugc ngi qua dém ¢ bai dau xe.

o Phai tat may xe khi xe dau trong ting ham.

o Chu xe/Tai xé/Nguoi diéu khién phwong tién phai chiu trach nhiém vé hanh vi
bat cin hodc chénh mang ciia minh giy thiét hai dén cac phwong tién/ xe khac

hodc gy anh hwdng dén toa nha.
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o Nghiém cdm viéc stra chira xe & bii xe trir nhirng trwong hop déc biét cin dwoc
xem xét va phé duyét cia BQLTN.

o Nham muc dich thoat hiém khi xay ra tinh trang hda hoan, tit cd Chu xe phai
quay dudi xe 0 td vao phia trong khi diu xe vao bai dé€ cé thé nhanh chong, dé
dang diéu khién xe khi xay ra treorng hop khan cép.

o Khéach diu xe ty gilt n6n bao hiém va tw trang, tai san. Xe 6 té6 diu trong bai phai
khoa cac ctra xe, cic ctra kiéng xe phai dwgc dong kin trude khi chi phwong tién
roi xe. BQLTN khong chiu bat ky treong hop mat mat tai sdn ca nhéan, tw trang,
mii bado hiém nao xay ra tai bai xe.

o Nguoi lai xe gdn may khong dwoc khoa cd xe trong bai dau xe khi dau xe trong
bai.

o Khong st dung bii xe nhw noi cat gitt d6 ca nhén, tai sdn hay bit cir vat dung nao
hodc st dung dién tich bai xe cho muc dich c4 nhan.

o Xe tai/ xe ch& hang héa khong dwoc phép dau trong khu vuc bai xe. Bai xe chi
ti€p nhin cac xe tai, xe giao nhan hang héa hodc viéng tham toa nha c6 muc dich
cong viéc chinh dang theo khung gior dwgc BQLTN hwéng dan va phai dwoc sw
phé duyét. Nguwoi stiv dung can hd c6 nhu ciu dwa xe tai/ xe chd hang héa vao toa
nha phai thwc hién diang ky trudc tai BQLTN it nhat 24 tiéng d€ dwoc hd tro,

hwéng dan va phé duyét.
7. Quy dinh vé str dung camera an ninh

Toa nha FPT PLAZA dwoc b6 tri hé thong camera tai cac khu vuwc chung, khu vuwec cong cong
nham muc dich kiém tra, kiém soat tinh hinh an ninh tai tda nha, kip th&i phat hién nhirng
rui ro, bat thwong, sw vu xay ra dé c6 cac Phwong an/ xir ly kip thoi, nham bao dam an toan

cua cw dan.

- Camera an ninh chan wgc st dung dé ghi cac hinh anh phuc vu céng tac an ninh tai
cac khu vuc cong cong cia NCC véi muc dich bao dam an toan an ninh cling nhw
gidm sat cac hoat déng trong NCC. BQL c6 trach nhiém quan ly, st dung hé thong
camera dung muc dich.

- Vi ly do bdo mét thong tin va an ninh, bé phin an ninh cé quyén tir chéi khéng cho

nguwoi khong phan sy vao phong quan ly camera.
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- BQL c6 trach nhiém cung cip hinh anh, video khi dwgc cic co quan chirc ning cé
thdm quyén yéu cau.

- Trwong hop lién quan truwc ti€p dén an ninh, an toan, tai san, tinh mang va strc khoe
cda cuw dan thi cw din c6 quyén yéu ciu dwgc xem camera lién quan dén sw viéc (voi
s phé duyét cia BQL). Trong trudmg hop su viéc nghiém trong va khan cip, nham
ngin chin, bat qua tang vi pham, bat gitr ngwdi vi pham thi cw dan c6 thé thong bao
truc tiép hodc qua dién thoai cho BQL hodc bao vé, khi dé bo phan an ninh cé trach
nhiém kiém tra ngay camera va xt 1y kip thoi.

- Nhan vién gidm sat camera c6 trach nhiém thong bao ngay lap tirc dén nhan vién an
ninh, BQL vé cac trweong hop phat hién cac vin dé bit thwong, cic van dé nghi van,
cac su co trong pham vi NCC dé c6 cac bién phap xt ly kip ltc.

- BQL c6 trach nhiém béo cdo CDT vé cac treong hop/ yéu cau trich xuit camera cta
cw dan, don vi chirc ndng c6 thaim quyén.

- Nham bao ddm vé bao mét thong tin, cdc ca nhan dugc xem trich xuit camera khong
dwoc chup hinh, quay phim, sao chép cac ndi dung tai camera trong qua trinh trich
Xudt.

- BQL c6 trach nhiém quan ly, vin hanh, bao tri, bdo dwdng va stra chira ding khuyén
c4o clia nha san xuit, don vi l3p dit, ddm bao hé théng Camera ludn hoat dong ding

céng ning, dung thiét ké.
V. QUY PINH POI VO'1 S’ DUNG CAN HO
1. Pang ky tam tru, lwu tra

- Cuw din cin thwc hién dang ky tam trq, lwu trd trong thoi han 30 (ba mwoi) ngay ké
tlr ngay chuyén vé sinh song tai Toa nha. Moi trweong hgp Cw dan khong tuin tha quy
dinh nay thi Cw dan phai chiu trach nhiém theo quy dinh phap luat.

- Ban Quan Ly sé& hé tro hwéng dan cho Quy Cw dan cac thi tuc va hd so dang ky tam
trq, lweu try;

- Cw dan phai gti vdan ban théng bao dén Ban Quan Ly trudc 07 ngay lam viéc trong

trueong hop co sw thay déi vé Nguoi cu tri/Khach thué.
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Lwuy:

Khach dén tham

Cuw din bdo dam nhic nhé, cam két khach viéng thim clia minh thwc hién va tuin
thu theo néi quy NCC. Cw dan phai chiu hoan toan trach nhiém va boi thwong cac hw
hdng, thiét hai va cadc khoan phat d6i v&i cac vi pham/hw hai giy nén b&i cac hanh vi
vi pham ndi quy NCC ctia khach viéng tham.

Cuw dan khéng dwoc cho ngwdi ngoai can hd, khach viéng thim mwon/ st dung cac
thé ra vao can hg, bai xe. Khong mé ctra cho nguwdi minh khong quen biét.

Khach thué khi cdi tao, stra chita can hd trwéc khi lam thu tuc véi BQL thi phai dwoc
xac nhin dong y ndi dung can thuc hién ctia chu s& hiru, va phai hoan tra lai nguyén
trang khi hét hop dong/ khéng c6 nhu ciu st dung (néu chi sé hiru yéu cau).

Vi van dé an ninh, Khach dén tham can ho vui long lién hé véi nhan vién An ninh
hodc nhan vién 1é tin dé dwoc ho tro.

Ban Quan Ly c6 quyén tir chdi khong cho bt ky Khach nao ra vao khu vwc Toa nha

khi cé nghi vin rai ro an ninh hodc hanh vi vi pham N6i quy Toa nha.

Nham ddm bdo an toan an ninh va trdt tw chung tai Toa nha, cdc nhdn vién giao hang héa

(thwe phdm, vdt phdm va dé ding cd nhdn) khdong dwoc dén trwc tiép cdn ho dé giao hang.

Truong hop giao hang héa la do ndi thdt, thiét bi (cdc hang héa cdn phdi ldp rdp/lap ddt,

ndng/cdng kénh), Quy Cw ddn va nhdn vién giao hang cdn ddng ky véi Ban Qudn Ly hodc ddi

Bdo vé va truc tiép ddn nhén vién giao hang 1én cdn hé (st dung thang tdi dé van chuyén

hang héa lén xuéng cdn hj).

3.

Can ho cho thué hoic chuyén nhwong

Nguwoi st dung cin ho phai c6 sw dong y cua chu h, thé hién bang van ban, gidy uy
quyén hodc hgp déng cho thué cin ho khi str dung can ho tai NCC

Cha sé& hiru can théng bao cho Ban Quan Ly khi can hé dwoc cho thué hodc chuyén
nhwong cho Chud s& hitu méi;

Chd s& hiru c6 trach nhiém thong tin diy da dén ngudoi thué vé cac quy dinh tai Toa

nha d€ ddm bao ngwoi thué ndm bat va tuan thi cac quy dinh. Ngoai ra, Chu s hitu
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can thuc hién théng bdo dén Ban Quan Ly vé thong tin cia ngudi thué, thoi han
thué...va cac quyén lgi, nghia vu chuyén giao cho nguwoi thué (néu co);

- Chu sé& hitu chuyén nhwong cé trach nhiém théng tin day da dén Chad s& hiru méi vé
cac quy dinh tai Toa nha, chuyén giao “S6 tay Hwdng dan Cw dan”. Ngoai ra, Chu s&
hitu chuyén nhwong cin thwc hién thong bado dén Ban Quan Ly vé viéc chuyén
nhwong, thong tin cia Chua s& hitu méi, thwe hién dang ky hiy st dung tién ich: dau

xe, ho boi... va hoan tat nghia vu thanh toan cac khoan phi lién quan.
4, Thu tuc chuyén dén, don di

- Cw dan don vao hay don di phai ndp don cho Ban Quan Ly truwérc 24 gio.
- Khi dwgc phé duyét, Cu dan sé phai bao dam viéc don nha dwoc tuan tha nghiém tuic

va chi dién ra trong thoi gian nhw sau:

Ngay Gior

Thi Hai dén thir Bay: 09h00 - 11h30 va tir 13h30 - 16h30

Chu nhat, ngay L&, cac treong hop dic biét vui long lién hé BQL dé dwoc huwéng dan

va ho tro.

- bé ddm bao quyén loi cho Quy Cuw dan, cic tai san/vat dung/ndi thit khi chuyén ra
khéi Toa nha phai dwoc dang ky véi Ban Quan Ly va Chu s& hitu can ho hoac nguwoi
dwogc Gy quyén hop phap can xac nhin cho cac tai san, vat dung, ndi that dwoc mang
ra.

- Nha thau/Cong nhin vin chuyén phai deo thé ra vao do bo phan Béo vé cip va phai
bo6i thwong néu lam mat thé véi chi phi 50.000VND /thé.

- Cuw dan c6 trach nhiém bao vé thang may va cac khu vuc céng cong nam trong 10
trinh chuyén d6 dac.

- Khi vin chuyén d6 dac hang hoa ra vao Toa nha, Cha ho phai tuin theo sw hwdng
dan cta nhan vién Ban Quan Ly, tién hanh nhitng bién phap che chan can thiét va
thwc hién trach nhiém giam sat trong sudt qua trinh van chuyén hang héa dé khong
lam hw hong, tridy xwdt nén nha, twong, tran, thang may, thang bo hodc cac thiét bi

khac cia Toa nha.
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Han ché t6i da viéc gy anh hwdng dén cac Cw dan khac.

Cu dan sé phai chiu trach nhiém cho tw cich va hanh vi cda tit cd nhirng ngwdi don
nha cho minh khi nhitng ngw¢i nay dang ¢ trong Toa nha.

Bat ky nhén vién nao bi phat hién cw xr khong ding mwc hay khéng tuin thu véi cac
quy dinh Chung Cu sé dwoc yéu cau roi khdi Toa nha ngay 1ap tic.

Chiéu cao xe t6i da dwoc phép vao bai ddu xe 1a 2.1m, Cw dan can thong bao véi cong
ty van chuyén dé ho sap xép phwong tién van chuyén hop ly. Ch1 ho can lién hé Ban
Quan Ly dé dwoc hwéng dan chd dau xe tai dé€ x€p d& hang va cach st dung thang
may dé van chuyén hang.

Cong ty van chuyén phai gitt vé sinh chung cho khu virc cong cong. T4t ca rac thai va
cac vat liéu déng goi phai dwoc don khéi khu vwec Toa nha vao cudi ngay va sau khi
cong viéc hoan tit.

Sau khi hoan tit viéc don nha, Cw din sé phai thong bido cho Ban Quan Ly biét dé
thwc hién viéc kiém tra khu vuc céng cong va 16 trinh vin chuyén trong Toa nha ma
ngudi chuyén nha da mé ta trong don dang ky.

Trong truweong hop c6 bat ky sw hw hai nao giy ra cho khu vuc cong cong hay cac do
thira, rac thai dwoc tim thdy & khu vuwc céng cong tir cdc hoat déng don nha, Ban
Quan Ly c6 quyén yéu ciu boi thwong cho nhitng hw hai va/hodc don di nhirng do
thira, rac thai va chi phi nay Chu can h sé chiu trach nhiém.

Rac thai

Rac thai phai dwoc cho vao tii nylon va budc lai triedc khi bo vao thung rac dat trong
phong rac tai cac ting.

Khéng dugc bé cac do vat néng, dé gy chay né nhuw tan thudc 14, hdp quet gas, binh
gas, v.v...hodc nwdc, chat 16ng vao thung rac hay phong chira rac.

Quy Cw din khong dwgc bdé nhitng d6 cong kénh nhw d6 dac cii, xa ban vao phong
rac hay bat ky khu vuwc cong cdng nao. Khi c6 nhu cau, vui long lién hé véi Ban Quan
Ly d€ dwoc ho tre van chuyén ra ngoai. Cu dan c6 thé phai thanh toan chi phi cho
viéc van chuyén cac loai rac thai cong kénh nay.

Rac sinh hoat trong cin hd s& dwoc Cw dan bd vao thung rac tai phong rac & moi

tang, sau d6 sé dwoc Ban Quan Ly chuyén dén phong rac trung tim. Mot céng ty
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1.

chuyén van chuyén rac va chat thai dwgc chi dinh dé don rac khoi phong rac trung
tAm cua Toa nha moi ngay 01 Ian (lich trinh c6 thé thay dai).

Nghiém cadm viéc bé tan thudc dang chdy, rac con dang chay hay chay 4m i vao thung
rac.

Nham muc dich tai ché, vui 1ong phan loai rac vao tai riéng biét ddi voi cac san phdm
nhua, gidy, thuy tinh, kim loai, vé d6 hop bang nhom.

Nham dam bao an toan va vé sinh méi tredmg chung, Quy Cw dan vui long:

o Tuan tht ndi quy bé rac & st dung phong rac tai mdi ting.

o Thuc hién phan loai rac theo huwéng dan cia BQL (Lwu y: khong dé rac sinh hoat

chung vé&i rac thai nguy hai).
Quy dinh vé viéc cong khai thong tin NCC

BQL phai thong bdo céng khai cac théng tin cé lién quan dén viéc quan ly, str dung
NCC trén ban tin hoac bang thong bao hodc phwong tién thong tin khac cia NCC;

CPT, BQL, BQT khong cong khai, tiét 160 bat ky thong tin riéng nao cua Cha S& Hiru,
nguoi st dung can ho dén nguoi khac ma khéng cé sy dong y cia chu s hiru hoidc

nguwoi str dung can ho.
QUY PINH P01 VO'1 S’A CH'A, TRANG TRi NOI THAT

Quy dinh vé sira chira cac hw hong, that d6i hoac lap dat thém bén trong cin ho

Cuw dan sé phai tuan thi nghiém ngit cac quy dinh vé trang tri noi thit tai cin hé dwoc cung

cip bdi Ban Quan Ly dé giam thiéu sy rii ro cling nhw anh hwéng dén qua trinh sinh séng

trong Toa nha vé sau. Cac quy dinh vé trang tri noi that dwoc phé bién ky cho Cw dan va

Nha thau khi Cw dan chuén bi thwc hién viéc trang tri ndi thit. Nhirng vin dé sau can dwoc

dac biét luu ¥:
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Truwong hop cian ho hodc phan dién tich khac thudc s& hiru riéng ¢ hw hong thi chu
s& hiru hodc nguwoi sit dung dwgc quyén sira chira, thay thé nhitng hw héng nho
(bong den, voi nwéc, son twong,) nhung khong dwoc lam hw hong phan sé hitu
chung, &nh huwéng dén két ciu theo Luit Xy dwng va Luit nha & va anh hwdéng dén
cac cht s& hitu khac. Trong cac trwong hop sira chita bit budc phai ding ky véi

BQLTN va tuén thu theo thiét ké da dwoc BQLTN phé duyét.




- Trwong hop c6 hw hong cac thiét bi thudc phan s& hitu chung, sir dung chung gin
lién véi can ho, phan dién tich khac thudc sé hiru riéng thi viéc thay thé, sira chira
phai dwoc thuc hién theo quy dinh cia nha chung cw, nhwng khéng dwoc lam anh
hwdng dén phan sé hitu riéng ctia chi s& hiru khac. Chu s& hiru phai thong bao cho
BQLTN, BQT dé kip thoi stra chira, thay thé khi c6 hw héng va phai tao diéu kién
thuan loi cho don vi thi cong Khi stra chita cac hw hdng nay.
- Truwong hop van chuyén cac thiét bi, dé6 dung trong nha chung cw hodc van chuyén
vat liéu khi stra chitra cac hw hong thi phai thong bao cho BQL va chi dwoc thuc hién
trong thoi gian quy dinh theo hwéng dan clia BQLTN d€ tranh 1am anh hwéng dén
hoat dong ctia NCC.
- Trong trwong hop ngudi st dung can hd khong phai la chti s& hitu can ho thi khong
duwoc tw thuc hién stta chita phan s& hitu riéng, trir khi c6 sw dong y bang van ban
cta chu s& httu can ho. Néu chi s& hiru can hd uy quyén cho ngudi stit dung can ho
hay don vi thi cdng stta chita thi chil s& hitu cdn hd van phai hoan toan chiu trach
nhiém trong trwdong hop xay ra sw co, tai nan, chiu trach nhiém béi thwdong toan bd
cac thiét hai, hw hong lién quan dén céng tac stra chira.
- Viéc thuwc hién thi cong stra chita, hoan thién noi that can ho, van chuyén cac thiét bi,
d6 dung, tai san trong NCC hodc van chuyén vt liéu khi stra chita cic hw hong thi
phai thong bao cho BQL, va chi dwgc thwce hién theo quy dinh ctia BQL dé khong lam
anh hwdng dén hoat dong cua NCC.
- Viéc thuwc hién cac stra chira, bdo dudng, 13p dat thiét bi phai tudn tha theo cac quy
dinh sau
o N&u c6 nhu ciu, chu s hiru chi dwoc thwe hién bao dwdng, sira chira, lap dat theo
ding pham vi, thiét ké, yéu cau ky thuat. . .dwoc phé duyét chdp thuin (bang van
ban) cia BQL (trir cic stra chita nhé nhw thay bong dén, voi nwéc, bon riva chén,
may hut mui, v.v...).

o Chu s& hitu, nguwoi st dung nha chung cw (khi dwgc chu sé& hitu cho phép) thuc
hién bdo dudng, stra chira, 13p dat trong phan s& hitu riéng phai bdo ddm an toan
cho nguwoi va tai san, gitr gin vé sinh chung. Néu lam hw hdng hodc giy thiét hai

cho tai san cua chu sé& hitu khac, thi cht sé hiru, ngudi stt dung nha chung cw lién
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quan c6 trach nhiém khoi phuc lai nguyén trang hodc phai boi thwong 100% chi
phi khic phuc hau qué do 16i cia minh (hay the clia minh) gay ra.

o Cha s& hiru, ngwoi st dung nha chung cw phai bao cho BQL biét trudc it nhit 03
(ba) ngay vé ndi dung va tién do cla viéc bao dudng, stra chira dién tich riéng cta
minh. Néu viéc bao dwdng, stra chira lam anh hwdng dén phan dién tich s& hiru
riéng l1an cén thi phai b tri thoi gian thich hop va théng bao cho chii sé hitu lan
cin biét vé lich trinh, thoi gian thye hién cong viéc. Trong truong hop thué ngudi
khac thuc hién, phai thong bao cho BQL thong tin don vi va cad nhan dwoc thué
thuc hién bao dwdng, stra chira.

o Trwéc khi tién hanh bao dwdng, stira chira phan s& hitu riéng, chl s& hitu, nguoi
st dung nha chung cw phai déng cho BQL mot khoan ky quy bdo ddm dung dé
thanh toan chi phi cho viéc khic phuc hw hai hodc nhiém ban (néu c6) xay ra cho
cac cong trinh tién ich chung, tai san ctia cac chu s& hiru khac;

o DE han ché bét sy dnh hwdng ddi véi cic chu sé hiru phan dién tich riéng khac
trong nha chung cw, cong tac thi cong chi dwoc thuc hién trong ding thoi gian
quy dinh nham tranh gy 4nh hwéng dén cac cin ho chung quanh.

o Khi chi s& hitu, nguoi stt dung nha chung cw hoan tét viéc bao dudng, stra chira
phan dién tich riéng, néu khong phai trir cic khodn da néu & phén trén hodc cac
khoan phat (néu cd), BQL sé hoan tra khoan ky quy khong tinh 13i cho chu sé&
hiru, ngudi st dung nha chung cw da ky quy do.

o Ne&u cé xay ra thiét hai d6i véi NCC do viéc thi cong cta chd s& hiru, nguoi st
dung can hg, thi cha sé& hiru, ngudi str dung can ho dé phai stra chira hodc phuc
ho6i hoan chinh nhw ban diu trong vong 07 (bay) ngay ké tir ngay BQL yéu cau.
Néu khong, BQL sé tu tién hanh stra chira va phuc héi, toan bo chi phi do cha sé&
hitu, ngwdi st dung can ho gay ra thiét hai phai chiu. Chi phi nay sé dworc trich tir
khoan ky quy, néu vot qua khoan ky quy thi cht s& hitu, ngwoi st dung can ho
d6 c6 nghia vu trd bu cho du, trong thoi han khong qua 03 (ba) ngay.

o Trong qua trinh bdo dwdng, stra chita hw héng, lap dit trang thiét bi, BQL c6
quyén vao phan sé& hitu riéng c6 hoat ddong bao dwdng, stra chita, Iip dat dé theo

doi, ki€ém tra va gidm sat viéc stra chira, nham dam bao an toan chung cho NCC,
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cac cong trinh tién ich chung va cac can ho khac & bén trén, bén dwdi hay xung
quanh.

Cac loai vat liéu xay dung phai dé ding noi quy dinh, phé liéu phai dwoc don dep
sach s& sau moi ngay lam viéc. Khong bo rac xay dung vao trong dwdng 6ng dan
nwéce thai, hodc khu vuc chiva rac sinh hoat, ma phai dwa dén noi tip két dung
quy dinh ctia thanh phd. Phai che chin khu vuc sira chita dé ngin bui va cac
manh vun...

Viéc bdo dudng, stra chira can hd con phai ddm bao sw hai hoa dong b cda toan
bo NCC. Chu s& hiru, nguwoi st dung NCC khong tw y stra chira lam thay doi thiét
ké ban dau, anh hwéng dén tudi tho ciia NCC va giy kho khan cho viéc hoan cong,
cip chu quyén cin ho cho chu sé hiru NCC.

Khi két thic viéc stra chira, cai tao phan s& hiru riéng, chi ho, ngwdi dai dién thuec
hién phai thong bao cho BQL nghiém thu theo n6i dung dang ky va phé duyét cua
BQL, dé 1am cin c thuc hién sau nay.

Nghiém tuc thuc hién theo cidc hwéng din cia BQLTN ddi véi cic hoat dong

trang tri noi thit, stra chira cin ho.

2. Quy dinh doi véi nha thau, cong nhan

- Quy dinh déi véi nha thau:

o

Phai bdo dam c6 bao hiém day du dé c6 kha nidng chi tra cho trach nhiém cong
cOng trude khi bat dau thi cong tai cac dia diém trong toa nha.

Ping ky nhu ciu st dung dién, nwéc véi BQL toa nha néu c6 nhu cdu st dung
trong qua trinh thi cong.

DPing ky danh sach cong nhin trwc thudc nha thadu/ thiu phu quan ly vé BQL toa
nha nham bdo ddm an ninh trat tw va quan ly ra vao hang ngay.

Nghiém chinh chdp hanh cac huéng dan, cic khu vuc dwoc cho phép béi BQL
trong sudt qua trinh thi cong: 16i di chuyén thiét bi, vat dung, thu don rac thai, xa
ban.

Ludn bao dam viéc giit gin vé sinh chung trong toa nha va nhirng khu vuc lan can

v&i khu vue dang thi cong. Khong tac dong hodc lam hw héng cac thiét bi trong
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toa nha, khéng lam do twong, san, tran. Khong dwoc thay do6i cac két cau trong
toa nha.

Nghiém chinh tuin thd theo ban vé va ho so thi cong da dwoc phé duyét va hoan
toan chiu trach nhiém trong truwdng hop thwc hién thi céng ngoai hé so thi cong
ma khong c6 suw phé duyét ciia BQL.

Pwa rac thai dén dung dia di€ém da dwoc chi dinh trudc va gitr gin khu vuec thi
cong ludn sach sé an toan. Nhirng rac thai cong kénh phai dwoc thu don ra khéi
cao 6¢ moi ngay vao luc két thic gior 1am viéc.

Phai ddm bdo rang tit ca vat liéu dé bit Itra déu dwoc dit xa noi thuc hién cac
cong viéc dé chay nhw han, 6 dién. Viéc han chi dwoc thwe hién trong don vi mat
bang da thué. Trong trwong hop khin cip hodc tdi can thiét, nha thiu phai thong
b4o cho BQL. T4t ca cac cong viéc dé chdy nhw han déu phai cé sw chip thuin va
giam sat cua BQL.

Tuan thu theo gio thuc hién thi cong dwoc BQL duyét.

Céng nhan, nha thau, nha thiu phu ra vao toa nha phai deo thé do BQL/ b6 phin
An Ninh phat.

Phai tuan theo nhitng chi din st dung cic tién nghi trang bi nhw nha vé sinh,
thang mdy, bai diu xe dé€ tranh giy phién ha cho nhirng nguwdi kKhac.

Cong nhan chi dwoc ra vao tda nha theo 16i di do bd phan an ninh hwéng dan.
Nghiém tdc thwc hién theo cac ndi quy vé Phong Chéng Chay N6 trong toa nha.
Hoan toan chiu trach nhiém cho céc thiét hai, hw hong, mat mat xay ra trong qua

trinh thwc hién thi cong do 16i cia nha thau, cong nhan nha thau.

- Quy dinh d6i véi cong nhan

o

o

An udng, ngdi ndm, ngt tai cac khu vic cong cdng trong tdoa nha.

Tién hanh cong viéc bén ngoai khu vwc da dwoc chi dinh.

Gay phién ha cho cac khach thué khac trong toa nha.

Panh bac, st dung chat kich thich, chit gy nghién trong pham vi khu vuc toa
nha.

Panh nhau, giy sw, chiti thé, vang tuc, dlia nghich, hut thudc, phdng ué, céi tran
tai cac khu vuc cong cong.

Pha hoai tai san cong cdng clia toa nha.
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o Mang thi nu6i, vat nudi vao toa nha.

o Di chuyén cac trang thiét bi c6 dinh hodc ban cé dinh cda toa nha ra ngoai.

o Tuy vao ndi dung vi pham, sé ap dung mirc phat hodc dirng thi cong, moi ra khéi
toa nha.

o Khi thi cong phai ddm bao c6ng nhan, nha thiu déu dwoc dao tao, phé bién vé an
toan lao dong, dac biét thi cong trén cao va mat ngoai toa nha.

o Trwéc khi thi cong phai 14p, lam ké hoach va bién phép thi cong va tuin thd moi
huwéng dan, phé duyét ctia BQL, don vi chli quan.

3. Quy dinh stra chira, thi cong ngi that
- Quy dinh vé thoi gian thi cong

o T thir Hai dén thir Su: sang tir 7:30 - 11:30, chiéu tir 13:30 - 17:30.

o Trong thoi gian thi cong va tuy vao tinh hinh thwec té ctia Toa nha, BQL c6 thé cho
phép thi cong ngoai gior néu trén. Néu c6 nhu ciu thi cdng ngoai gitr, Nha thiu thi
cong dién vao don dé nghi cAp phép lam viéc ngoai gi¢ va ndp lai cho BQL trwéc
it nhat 4 tiéng ké tlr thoi diém can thi cong ngoai gio.

o Th Bay: Chi duwgc phép thi cong vao budi sang tir: 9h00 - 12h00 va khéng dwgc
phép thi cong cac hang muc giy tiéng on.

o Cha nhat va cac ngay Lé: Khéng dworc phép thi cong.

- Quy dinh vé viéc dang ky do6i véi nha thiu

o bDangky cong nhan thi cong tai VP BQLTN/ B6 phan bao vé toa nha.

o Dang ky tai san, trang thiét bi, vit dung mang vao cho muc dich thi cong tai Van
phong BQL.

- Cac qui dinh chung vé viéc thuc hién noi quy toa nha

o CAM hit thudc va td chirc in udng trong khu vue thi cong, khu vie chung va khu
vuc cw danh riéng cho cw dan.

o Cong nhan thi cong bit budc phadi mdc dong phuc c6 tén va Logo cia codng ty thi
cong, dam bao day du trang phuc bao hé lao dong can thiét va deo thé cong nhan.

o Ctra chinh ctia can ho phai dwoc dong (khéng dwoc khoa) trong thoi gian thi

cong.
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o Don vi thi cdng phai ddm bao day da cic bién phap phong chay chira chay tai khu
vurc thi cong. Phai trang bi 02 binh chira chay CO2 3-5kg hodc twong dwong.

o Khong str dung thang may danh cho cw dan. Chi st dung thang tai hang cho muc
dich di chuyén hodc vin chuyén nguyén vat liéu va trang thiét bi.

o Tat ca vat liéu ton hodc phé liéu phai dwgc doi di trong ngay. Khéng dé vao
phong chira rac sinh hoat cia cw dan.

o Don vi thi cdng phai ddm bdo khong gy anh hwdng dén cac van dé vé sinh cua
khu vuc chung toa nha trong qua trinh thi cong va van chuyén.

- Qui dinh vé viéc dat coc thi cong
o Don vi ding ky thi cdng phai dit coc thi cong bang hinh thitc chuyén khoan cho

cac hang muc:

* Poéng tién dit coc 10.000.000 VNP d6i véi hang muc thi cong trong vong 1
tuan (Cac cong viéc lap dit ndi thit, stra chita, bao tri hé thdng co dién khong
anh hwdng dén hé théng chung cla toa nha)

* Poéng tién dit coc 20.000.000 VND d6i véi hang muc thi cong trén 1 tuin

dén 45 ngay.

o Hoan tra tién dit coc: Tién dit coc s& dwoc hoan trd bang hinh thitc chuyén
khoan sau 14 ngay lam viéc ké tir ngay ky duyét nghiém thu thi cé6ng theo théng
tin don vi thi cong dang ky tai “Théng bdo hoan tit thi cong”.

o H6 so nghiém thu dwoc duyét bédi Ban Quan Ly toa nha bao gom: Phiéu nghiém
thu hoan t4t thi cong theo form mau clia toa nha, Ban vé hoan céng, Ban sao Uy
nhiém chi chuyén tién dat coc.

- Quy dinh vé viéc xt ly cac vi pham qui dinh thi cong

o Don vi thi cdng cam két chdp hanh ding va day dua cic qui dinh vé thi cong tai toa
nha. Cac trwong hop vi pham nhitng quy dinh trén sé dwoc xt Iy bang hinh thirc
theo quy dinh trong S& tay hwéng dan thi cdng va trang tri 13p d3t ndi that.

o Cactruwong hop vi pham khac sé xtr ly theo mye do thiét hai va theo quy dinh cua
phap luat Viét Nam.

- Cac quy dinh khac
o Qua trinh thi cong sé dwoc gidam sat b&i bé phan Ky thuat/ an ninh/ bo phan dich

vu cua toa nha.
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o Trong qua trinh ding ky thi cong va thi cong, néu c6 bat ky sw hwéng dan nao tir

Ban Quan Ly toa nha, don vi thi cdng c6 nghia vu phai thwc hién theo hwdng dan.
VI. QUY PINH VE XU’ LY VI PHAM VA GIAI QUYET TRANH CHAP
1. Giai quyét tranh chip

Cac tranh chip lién quan dén quyén s¢& hitu, st dung trong Toa nha dwoc giai quyét trén co

s& hoa gidi theo thi ty sau:

- Cw dan ty hoa giadi véi nhau.

- BQLTN t6 chirc hoa giai.

- T6 dan pho t6 chirc hoa giai.

Trong treong hop khéng tw hoa gidi dworc, sé yéu cau cac co quan chirc ning thim quyén té
chirc hoa giai. Quyét dinh ctia cic co quan chirc ndng thim quyén la quyét dinh cudi cling

trong trwong hop hoa giai khong thanh cong.
2. Xtr ly vi pham

- Cuw dan, BQL, CDT, khach viéng tham tai toa nha déu c6 trach nhiém phat hién cac
hanh vi pham ndi quy cta toa nha, cac quy dinh cia Phap luat hién hanh va ngay lap
tirc thong bao dén an ninh hodc BQLTN dé c6 bién phap ngan chin, xit Iy nhdm ngin
ngira, giam thiéu cac thiét hai.

- Cac vi pham ndi quy toa nha, quy dinh cia Phap luat sé tuy theo mirc do vi pham sé
bi xem xét, xtr ly, va phai nghiém chinh chap hanh quyét dinh x& 1y ctia co quan, to
chirc, ngwoi c6 thAm quyén; ngwdi vi pham va chi s& hitu cin ho phai chiu trach
nhiém, lién ddi chiu trach nhiém boi thwong thiét hai giy ra tir hanh vi vi pham va
cac khoan phat vi pham (néu co).

- Xt ly vi pham: Cw din, BQL, CDT vi pham quy dinh vé quan ly stt dung NCC sé bi co
quan thdm quyén x& phat vi pham hanh chinh theo quy dinh Piéu 66 Nghi dinh
139/ND-CP ngay 27/11/2017.

- Cu dan khi vi pham cac ndéi dung trong quy dinh toa nha sé chiu cac hinh thirc xi
phat vi pham nhw sau:

o Lan 1: Lap bién ban vi pham, nhic nhé truec tiép hoic bang email va phi phat d6i

v&i cac vi pham thanghiém trong, béi thwong thiét hai (néu co).
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o Lan 2: Lap bién ban vi pham, thu phi khic phuc vi pham & mirc phi xtt phat vi
pham néi quy theo Phu luc s6 1 dinh kém, b6i thwong thiét hai, thong bao vé
hanh vi vi pham tai ban tin cw dan.

o Lan 3: Ngoai cac hinh thirc x Iy nhw I4n 2, BQL sé xin phé duyét ctia CDT/ BQT
dé tam ngirng dich vu cac thé ra vao, thé thang may, thé ra vao can hg, tam ngirng
cac dich vu tién ich... va d& nghi cic nha cung cip nudc, dién, vién thong, truyén
hinh cap...ngtrng cung cip dich vu doi véi can hé vi pham

- Tham quyén xt ly:

o Gidm d6c tda nha 1a ngwdi c6 thAm quyén xt Iy va 4p dung cic mirc phi khic
phuc vi pham d6i v&i cac hanh vi vi pham quy dinh tai ndi quy toa nha trén tinh
than ddm bao cong bang, hop ly, cin c theo tinh hinh va diéu kién thuec té.

o Trwong hop vi pham ma mirc x& phat chwa dwoc dé cip tai ban ndi quy nay hoac
mirc vi pham nghiém trong thi Gidm ddc toa nha sé bao cdo, xin y kién CDT/ BQT
trwdce khi ra quyét dinh.

- Quy trinh xt ly vi pham:

o Khi phat hién vi pham hodc dwoc thdng bao vé hanh vi vi pham, BQL, an ninh sé
dén hién trueong, tién hanh kiém tra, 1ap bién ban d6i véi cac vi pham (ghi ro thoi
gian, dia diém, hanh vi, danh gia so bo vé mirc d6 vi pham véi diy du chir ky xac
nhdn clia ngwoi vi pham, dai dién BQL, ngwoi 1ap bién ban va mot nhan chirng
néu cd). Trwong hop ngudi vi pham tir choi ky bién ban, thi ngwdi 14p bién ban
can ghi rd trong bién ban. Cac bién ban ma ddi twong vi pham khéong ky thi van
c6 gia tri néu c6 xac nhin khach quan cta nguoi ching kién/ hodc bang chirng
(hién vat, hinh anh, video...) kem theo.

o Bién ban phai dwoc chuyén ngay cho Gidm do6c toa nha trong vong 24 gio ké twr
lac 14p bién ban. BQL phai ra quyét dinh x 1y trong vong 02 (hai) ngay lam viéc
ké tir khi nhan dwoc bién ban, trir tredrng hop c6 thém thoi gian d€ 1am ro chi
tiét hoac mirc d6 vi pham.

o Ngudi vi pham phai khic phuc ngay 14p tirc (néu gy hau qua) va phai ndp phi
khic phuc vi pham trong vong 10 (muwoi) ngay ké tir ngay c6 quyét dinh xt ly.
Néu nguoi vi pham khong chiu chap hanh quyét dinh xtr Iy thi BQL/ CDT sé xin
phé duyét ctia CDT dé€ ap dung hinh thirc ché tai phu hop.
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Khiéu nai lién quan dén x ly:

o Trwong hop nguwoi vi pham khong dong y véi quyét dinh xi 1y thi c6 quyén géi

don Kkhiéu nai dén Giam Déc Toa Nha/ Trwdng Ban Quan Ly trong vong 02 (hai)
ngay lam viéc ké tlir ngay nhan quyét dinh xtr ly. Trwedng BQL c6 trach nhiém xac
nhdén, x ly khiéu nai trong vong 03 (ba) ngay lam viéc ké tir khi nhin dwoc don.
Trwong hop Gidm P6c Toa Nha/ Trwdng Ban Quan Ly khong gidi quyét khiéu nai
hodc gidi quyét nhwng ngwdi vi pham van khong déng y véi quyét dinh méi thi
trong vong 02 (hai) ngay lam viéc sau thoi han xtr ly don khiéu nai, nguwoi vi
pham c6 quyén khiéu nai dén Dai dién CDT. Pai dién CDT c6 trach nhiém x ly
khiéu nai trong vong 03 (ba) ngay lam viéc ké tir khi nhin dwoc don. Ngwoi vi
pham c6 trach nhiém thwc hién quyét dinh cta Pai dién CDT trong vong 03 (ba)
ngay nhan dwgc quyét dinh ctia CDT.

Trir Iy do bat kha khang, néu qua cac thoi han quy dinh tai diéu nay thi cac khiéu
nai sé khong c6 gia tri va quyét dinh xir ly sé dwgc thi hanh. Trong qué trinh giai

quyét khiéu nai thi sé tam dirng thwc thi quyét dinh x ly cho dén khi c6 quyét

dinh cuéi cung.

- Str dung tién khac phuc vi pham: BQL c6 quyén stt dung s6 tién khic phuc vi pham &

tién phat vi pham ndi quy nhuw sau:

o Khac phuc hiu qua cta hanh vi vi pham va 4p dung cac bién phap ngin ngira tai

dién hanh vi vi pham.

o Doéng gop khoan tién con dw sau khi khic phuc & ngin ngira tai dién hanh vi vi

pham vao Quy két dw va dwoc str dung theo quy dinh tai Hop dong dich vu quan

ly van hanh.

VIII. MUC XU LY VI PHAM VA KHAC PHUC
Hanh vi vi pham Mirc phat vi pham (don vi tinh: VND)
Lin1 Lan 2 Lan 3
Thay ddi ciu tric, két ciu, mau sic mat 500,000 1,000,000 2,000,000
ngoai clia can h§ va phan sé hiru chung | (cung véi khéi | (Cing véi khoi | (Ciing véi khai
phuc nguyén | phuc nguyén | phuc nguyén
trang) trang) trang)
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Gay hw héng cho cac can hd xung quanh, 500,000 1,000,000 2,000,000

khu vwc cong cong hodc cac phan dién (Cung v6&i  khéi | (Cung vdi khéi | (Cing vdi khoi

tich chung phuc nguyén | phuc nguyén | phuc  nguyén
trang) trang) trang)

C6 tinh lam hw hai, mat tai san, trang thiét 500,000 1,000,000 2,000,000

bi ctia toa nha (Cuing véi khoi | (Cung véi khéi | (Cung véi khoi
phuc nguyén | phuc nguyén | phuc  nguyén
trang) trang) trang)

Cai tao, stra chita can hd ma khong cé sv 500,000 1,000,000 2,000,000

chdp thuan clia BQL hodc cai tao sai phé | (cung véi khoi | (Cung véi khoi | (Ciing véi khoi

duyét phuc nguyén | phuc nguyén | phuc  nguyén
trang) trang) trang)

Thi cong sai quy dinh, khéng c6 dang ky 500,000 1,000,000 2,000,000

thi céng, ,dé’ nha thiu giy tiéng On, anh (Ngirng thi cong | (Nging  thi | (Ngimg thi

hufyng dén cac can ho xung quanh, gay | cho d&n khi c6 | cong cho dén|cong cho dén

mat vé sinh, mat an ninh, trat tw Phé duyét thwc|khi c6 Phé |khi c6 Phé
hién thi céng tir | duyét thwe | duyét thuc
BQL) hién thi cong | hién thi cong tir

tir BQL) B QL)

Tw y cho nha thiu 1én can ho ma khong cé 500,000 1,000,000 2,000,000

sw dong y cia BQL

Thi cong khong che chan miéng gid/ hoi 500,000 1,000,000 2,000,000

diéu hoa/ dau bao khoi/ sprinkler, giy

kich hoat hé thong bao chay

C6 tinh kich hoat hé théng bao chay gay 1,000,000 2,000,000 3,000,000

bao chay gia; khi c6 chady ma khong bao

chdy hodc ngin can, gy can tré dén cong

tac PCCC

Str dung Itra, bép than, bép dau, bép ga tai 1,000,000 2,000,000 3,000,000

cac khu vuc céng cong. Dot vang ma, tai

liéu khéng dung noi quy dinh

Dé rac thai, vat liéu xiy dung, vat dung 500,000 1,000,000 2,000,000

cong kénh, rac thai déc hai trong phong

thu gom rac
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Tw y thi cong ngoai gio khong thong bao 500,000 1,000,000 2,000,000
cho BQLTN

bé rac sai quy dinh, dé tai hanh lang, dé Nhic nhé 200,000 500,000
bén ngoai phong rac, khong cho vao

thung rac

B6 rac thai hoic chit ran vao duong 6ng 300,000 500,000 1,000,000

thoat nwéc giy ra tic nghén dudng dng
thoat nwére cuia can hd

(Cung véi chiu chi
phi théong dwdng

(Cung vdi chiu
chi phi thdong

(Cung vo1i chiu
chi phi thong

ong thoat nwéc) duwong ong | duwong ong
thoat nwérc) thoat nwérc)

Virt rdc qua ctra s0, lan can va/hodc hat Nhic nhé 300,000 500,000

nuéc, twdi cay lam chay nwéc tir trén cao

xuong

bit vat dung, chu trong ciy trén lan can Nhic nh& 300,000 500,000

hodc treo & mép bén ngoai ctra s, 16 gia

St dung hanh lang, khu vwc cong cong 500,000 1,000,000 2,000,000

vao cac myc dich st dung riéng ma khong | (cung véi khai | (Cung voi khdi | (Cung véi khoi

c6 sy dong y cia BQL phuc nguyén | phuc nguyén | phuc  nguyén
trang) trang) trang)

St dung can hé sai muc dich va dich vu 1,000,000 2,000,000 5,000,000

homestay khong ding quy dinh

Chan, tha, nubi gia sic gia cam trong khu Nhac nhé 500,000 1,000,000

chung cw

Gay mat an ninh, trat tw, 6n 3o, 6 nhiém Nhic nhé 200,000 500,000

moéi trwong, 6 nhiém tiéng 6n lam anh

hwdng dén sinh hoat ctia cw dan khac

Viét, vé, dan, lam roi chat ban tai khu vuc Nhéac nhé 200,000 500,000

cong cong (Cing véi khoi | (Cung véi khoi | (Cung véi khoi
phuc nguyén | phuc nguyén | phuc nguyén
trang) trang) trang)

Tiéu tién, dai tién tai khu vuc cdng cong 500,000 1,000,000 2,000,000
(Cung v6&i khoi | (Cung véi khéi | (Cung véi khoi
phuc nguyén | phuc nguyén | phuc nguyén
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trang) trang) trang)
bé xe may sai quy dinh tai khu vuc gitt xe, Nhic nhé 100,000 200,000
khong tuan theo huéng din cta nhan
vién bao vé
Mang xe dap lén can ho, trw cac trwong Nhic nhé 100,000 200,000
hop duoc sw phé duyét caa BQL
Cho ngudi ngoai str dung hoac muon thé 200,000 500,000 1,000,000
dé di lai va str dung tién ich trong toa nha
Hut thudc sai quy dinh tai chung cw Nhic nhé 200,000 500,000
bé xe sai quy dinh, tai cic khu vwec cdm dé 100,000 200,000 500,000
Xe
S dung thang may dé chd cac vat liéu 200,000 500,000 1,000,000
cong kénh, vat liéu dé chdy né ma khong
c6 su phé duyét cia BQL
Rai, dan cac to roi, t& quang cao hoac vat 200,000 500,000 1,000,000
trung bay trdi phép lén phan sé hiru (cung véi chi phi| (cungvéichi | (cung véi chi
chung, ctra, hom thw cia cac can ho khac don dep, di dori) phi don dep, phi don dep, di

di doi) doi)

Mang cac chat dé chay (xdng, dau, dung 500,000 1,000,000 2,000,000
modi) cac hoa chat doc hai, chat nd, vii khi
hodc nhitng thiét bi khong c6 dang ky
kiém dinh an toan vao trong Toa nha. Tw
y mang cac cong cu, thiét bi thi cong khi
mang vao/ra toa nha ma khong dang ky
Str dung cac thiét bi PCCC sai muc dich 1,000,000/ 1an vi pham
(tw y mé& van nwéc voi ciru hoa dé s
dung)
Tw y cau mic dién, nwéc ma khong dwoc 500,000 1,000,000 2,000,000
suw chip thuin cta VPQL. Khong tuin thua
cac bién phap an toan khi st dung dién,
khi st dung may moc
Hut thuéc 14 trong khuon vién toa nha 200,000/ 1an vi pham
(hanh lang va sanh cho thang may cac
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tang, khu vuc ting him bai dau xe, cau
thang bo).

Au d3, danh bai, st dung cac chat kich
thich bi cAm, la hét hodc néi chuyén lén
tiéng trong pham vi tda nha

Nhic nhé

200,000

500,000

Khéng tuan tha dang thoi gian thi cong.
Tw y di lai nhitng khu vuc ndm ngoai
pham vi/khu vic thi cong cho phép

Nhic nhé

500,000

1,000,000

Van chuyén dd dac ra/ vao toa nha bang
thang may ma khong c6 sw phé duyét cia
BQLTN

200,000

300,000

500,000

Khi vin chuyén vit tw, cong cu, thiét bi thi
cong khong bao boc cac canh nhon, sat
bén lam triy xwéc thang may. Van chuyén
vrot qua trong tai cho phép cua thang
may

500,000
(Cung vé&i khoi
phuc nguyén
trang)

1,000,000
(Cung vé&i khoi
phuc nguyén
trang)

2,000,000
(Cung vé&i khoi
phuc nguyén
trang)

Dé rac thi cong, vat liéu tai cac 16i di, cau
thang b, 16i thoat hiém. Vit b xa ban va
rac thi céng trong ong xa rac, phong rac
hay khu vuc cong cong

500,000/ lan vi pham

Khong vé sinh khu vyc thi cong sau khi ra
vé. Gay tiéng on, bui khi thi cong

500,000/ 1an vi pham
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PHAN V - CAC TIEN ICH TAI TOA NHA

IL.
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PIEN

Hé théng dién dwoc 1ap dat hoan chinh cho moi
cian hd véi dong ho dién riéng do Cong ty Dién
Lwc Quén Son Tra cung cip, dién tiéu chuin cap
cho can ho la: 220V/50HZ, 1 pha. Cong ty Dién

Lwc sé ghi chi s6 dién mdi thang va glti hoa

don/gidy bao phi vao hdp thw méi cin ho.
bién dw phong: Khu Can hd dwoc trang bi nguén dién dw phong: My phat dién hang
AOSIF céng suit 1250 KVA dé cung cip dién cho thang mdy, cac khu vuc céng cong
va nguon dién wu tién phuc vu cho hé théng PCCC khi nguén dién lwéi cia Thanh
phé ngung hoat dong.

Vi sw an toan, Quy Cw dan khong dwgc st dung dién qua tai, nén thay thé diy dién
hodc 6 cAm dién c6 ddu hiéu hw héng.

Moi cdng tac 1ap dit vé dién déu phai do nhan vién Ky thuat c6 trinh d6 chuyén mén
thwc hién.

Nhiam dam bdo quyén loi t6t nhit ctia Chu s& hitu cin hd trong viéc st dung dién,
Chu s& hitu dwoc dé nghi hoan tat chuyén d6i/sang tén dong ho dién cin hd ngay

sau khi nhan ban giao can ho.

NUOC
Nguon nwéc sach cung cdp cho Toa nha
dwoc cung cdp boi Xi nghiép cip nwéc

Quin Ngii Hanh Son. Pong h6 nuwéc

dwoc 13p dit riéng cho méi cin ho. Nhan 7 ﬁ(:\)\;

vién Ban Quan Ly sé ghi chi sd vao ngay . .
25 - 28 dwong lich hang thang va gt

héa don/gidy bao tién nwéc dinh ky dén Quy Cw dan. Tuy nhién, do dac thu cta hé

théng Nha Chung Cw, nhan vién Ky thuit cia Toa nha sé doc chi s6 dong ho vao moi




I11.

IV.
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thang va hoa don tién nwéc sé dwoc glvi dinh ky dén Cw din trong d6 sé bao gom chi
phi phat sinh do hao hut nwéc (néu cd) so véi dong ho téng;

Viéc két ndi trang thiét bi s dung gia dinh vao hé thong cip nude s& dugc su hudng din
va ho tro cia nhan vién Ban Quan Ly khi can thiét.

Nuwdc sinh hoat cho cdn hd tai cac ting dwgc cung cip thong qua hé théng may bom
nwdc chung tai Toa nha, do viy ap suit nwéc sé rat manh, Quy Cw dan can chu y
khoéa chit cac voi nwéc trwde khi roi khoi cin hd nhidm tranh 1am tran nglp trong
can ho cling nhw cac khu virc cong cong khac ctia Toa nha.

Khi ving nha nhiéu ngdy, Quy Cu dan vui long thong b4o cho Ban Quan Ly thuc hién
khoéa van cip nwéc chinh vao can ho dé tranh phat sinh cac sw c6 lién quan.

Viéc stra chira hé théng 6ng nwéc phai do nhan vién c6 trinh d6 chuyén mén thuc
hién. Cw dan c6 tranh nhiém bo6i thwong d6i véi moi hw hong, thiét hai & cac khu vuc
cong cong va cac can ho khac do nwéc ro ri tir can hd cia Cw dan gay ra.

bé dwoc sir dung nwée véi don gia theo quy dinh hién hanh, Cha s& hitu can thuc

hién tha tuc dang ky/chuyén dinh mc nwéec.
INTERNET, PIEN THOAI, TRUYEN HINH

Tai mdi can ho da dugc trang bi dwong day internet, dwong day dién thoai va truyén
hinh cap tir hé thong chinh cla Toa nha kéo vao dat tai hop c6 dinh trong can ho. Khi
thwc hién trang tri ndi that, Cw dan dau ndi dé kéo day tir hop chinh nay dén cac vi
tri cin lap dit trong cin ho theo thiét ké. Cw dan khong dwoc phép lap dit thém ang
ten hodc chao thu tin hiéu.

Cuw dan tw quyét dinh va chiu trach nhiém vé viéc két noi dién thoai, truyén hinh cap

va dich vu internet cling nhw nhirng chi phi di kém va phi dich vu hang thang.
HE THONG AN NINH
Khéa cira chinh tai can ho

Khéa ctra chinh dugc ding bang khda co (st dung chia khéa dé mé cira);

Modi can hd sé dugc ban giao 02 bd chia khéa dé€ phuc vu cho muc dich sinh hoat




2. Hé thong camera giam sat

Hé théng camera tai Toa nha dwoc b tri lap dat tai khu vuc cong cong clia Toa nha nhw bai

xe, sanh, hanh lang thang may cac ting dé ho tr¢ gidm sat an ninh chung cho Toa nha.
3. Hé thong thang may

Toa nha dwgc trang bi 12 thang may, bao gom 9 thang van chuyén khach hang va 3 thang

van chuyén hang héa, rac thai.

Cac thang may c6 thong s6 nhw sau:

Loai thang Nhin hiéu S6 lwong Kich thwérc Toc do
Thang khach Mitsubishi 9 1000kg 1,75m/s
Thang hang Mitsubishi 3 1000kg 1,75m/s

Khi str dung thang, vui long lwu y thyc hién theo cac quy dinh déi véi st dung thang may/
thang hang.

bé ddm bdo an ninh chung tai toa nha, tit ca cac thang tai toa nha déu dwoc quan ly va st
dung théng qua thé an ninh. Cw din cin quet thé tai hop doc thé bén trong thang va bim s6
tang can ho ciia minh. Do d6, Quy cw dan lvu y:

- Ludén mang theo thé ctia minh khi r&i khéi can ho;

- B4o BQLTN dé€ dwoc ho tro xt Iy ngay khi mat thé;

Tuyét doi khong cho ngwdi khong cw trd tai toa nha mwon thé. Tat ca cic rii ro, hw hdng,
mait mat phat sinh tir viéc cho mwon thé, Quy cw dan sé& phai chiu trach nhiém xt ly, sira
chira, va boi thwong cho cac thiét hai néu cé.

V. HE THONG PHONG CHAY CHU’A CHAY

Tai tda nha FPT PLAZA, nham bdo ddm an toan, tinh mang tai san cho cw dan, cic céng tac
lién quan dén Phong ngtra rui ro, Phong chong chay no dwgc wu tién dat 1én hang dau.

Quy cw dan vui long khong tac dong, di doi, kich hoat, che, pha hoai cac thiét bi PCCC tai toa
nha, bao gdm cac thiét bi bén trong can hd hoic cic thiét bi bén ngoai cin ho (cac khu vuc

cong cong). TAt ca cic rai ro, thiét hai giy nén do bt ky tic dong nao ctia cw dian/khach
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thué/khach viéng tham khi chwa dwgc sw dong y ciia BQLTN sé do cw dan chiu trach nhiém,

bo6i thwong theo quy dinh ctua Phap luét.
1. Hé thong bao khéi va bao nhiét

Hé thdng bao khai va bao nhiét dwec 1ap dit bén trong cin hd; cac khu vuc cong cong dwoc
13p dat hé théng bao khdi va két ndi vé ti bao chay trung tAm. Trong diéu kién binh thwong
thi den tin hién trén dau bao sé nhay sang theo chu ky tir 10 - 30 gidy/lan. Pén tin hiéu trén
dau bao sé sang lién tuc khi tai vi tri dé xay ra sw cd c6 ham lwong kho6i hoac nhiét d6 vwot
ngudong. Do d6, Quy Cuw dan han ché: hit thudc, thdp nhang, hoic cac hoat dong c6 thé tao

khoi: chién, nwéng thirc dn..trong cdn hd nham tranh viéc kich hoat hé théng bao dong nay.

e
. I

~’ — ‘_, b ,./( i

DPAu bao khoi DAu bao nhiét

2. Hé thong chira chay tw dong

Twong tw hé théng bao khdi va nhiét, cic dau sprinkler dwoc lap dat
trong can hd (tai khu vuc clra chinh cin hd) va tai khap cac khu vuc
cong cong. Khi cé chay hoac tic dong nhiét, dau phun sprinkler sé tw

dong v& & nhiét d6 680C. Trwong hop binh thwong cin tranh nhitng

tac dong c6 thé gy v dau phun sprinkler. Ngoai ra, hé thong chira

chay sprinkler dwgc lap dit dé€ bao vé cho cac khu bai xe, khu hanh lang, khu vuc can ho...
3. Hé théng bao chay khan cip

Puogc bé tri tai khu vire hanh lang cac tang, khi c6 sw c6 khin cdp Quy Cw din hiy tac dong

dé kich hoat chudng bao déng nhw sau:
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(& FIRE

ALARM @ @ ~CTION

D@ &

PRESS HERE

4. T bao chay trung tam

Hé thong bao chay trung tAm la hé thong khép kin
nhén va x ly cic tin hiéu bdo chay (bao khoi, bao
nhiét..) ddu vao va xuat tin hiéu, théng tin canh

bado chay diu ra kip thoi gitp cho nhin vién truc

van hanh hé théng c6 thé quan sat, nhan biét tinh
trang hoat dong cia hé théng va diéu khién hé
théng trong trwong hop can thiét va trong trueong hop khin cip (c6 chay xay ra) hé thong
bao chay trung tim sé tw dong kich hoat cac hé thong PCCC nhu: chudng bao, phat thanh,
thong gio, hat khoi...

5. Hé thong chira chay hong vach twong

DPuoc 1ap dit trong khu virc cong cdng hanh lang cin ho, tAng him, 16 thwong mai... ctia Toa
nha. Trong cic tu “Fire Hose Reel” dwoc trang bi cudn ddy mém véi lang, dau phun, khép
noi. Khi khong c6 sw ¢6, Cw dan vui long khong st dung, di doi cac thiét bi trén.

6. Phwong tién chira chay

Puogc bo tri tai tirng khu viee hanh lang tirng ting gbm cac phwong tién.
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Tu PCCC: hong nwéc chita Binh chita chdy cidm tay Binh chita chay cim tay
chay, cuén voi & lang (CO2), sit dung dé dap tat (Bot ABC), sir dung dé dap
cac ddm chdy maéi phat sinh  tit cidc ddm chdy mdi phat
dang long, khi, va thiét bi sinh dang ran, long, Kkhi,
dién. dam chay dién va thiét bi
dién.
7. Hé thong tao ap cau thang

Ciu thang thoat hiém dwoc trang bi hé thong tao dp ciu thang bao géom cac 6ng gi6 va
miéng gié. Clra vao thang thoat hiém la ctra kin va str dung chéit liéu chong chay, chiu nhiét
va chiu Itra v&i thoi gian 60 phut dén 120 phat, ¢6 ban 1é thuy lwc tw dong dong lai va mot
phin do 4p luc trong thang manh sé déng ctra lién tuc dé tao khong gian riéng biét gitra cac
thang thoat hiém va hanh lang bén trong. Muc dich 1a cip gié vao truc thang dé tao ap suit
trong thang thoat hiém, thang may chita chdy cao hon so véi ap suit tai khu vuc hanh lang,
ngan khong cho Itra va khéi tran vao khu vuc thang thoat hiém, thang may chira chay. Khi
khong c6 chay, cac quat nay ngung hoat dong. Khi c6 héa hoan xay ra, tin hiéu bao chay sé

g@i ve ta diéu khién dé€ van hanh tw dong hé thdng quat nay.
8. Hé thong hut khéi hanh lang

Hé thdng thong gid, hut khéi hanh lang, hut khoéi phong 16n dwoc 13p dit & tAng mai. Miéng

gio dwoc bé tri doc theo hanh lang tat ca cac ting.

Khi c6 sw c6 chay, hé thong nay sé dwoc kich hoat tw dong. Hé thong sé dwoc mé tai ting cd

chay va cac ting khac déng lai d€ hat khéi ra khéi toa nha, gidm thiéu viéc ngwoi thoat nan
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di chuyén trén hanh lang bi ngat do khoi. Muc tiéu ctia hé théng hit khéi hanh lang 1a hat

lwong khéi doc dé cho nguwoi thoat hiém.

- An toan cho con nguwdi: Bdo vé tinh mang con ngudi trong tredng hop hoa hoan;
- Bdo vé tai sdn: Ngan s lay lan ctia khéi vao cac khu vuc cé chira thiét bi, hé théng

quan trong tai toa nha nhay cam khi c6 khoi.
9. Hé théng dén chiéu sang khan cip

Puoc lap dat tai cac khu vuc hanh lang, khu vuc cdng cong, 16i thoat hiém, phong may,

phong tram bién ap, phong may phat dién, bai xe, ting ham, v.v...
10. Hé théng dén chi dan thoat hiém

Puoc trang bi tai tda nha nham chi dan cac 18i thoat hiém, clra ra vao nham gitp cuw dan,
khach viéng thiam tai toa nha c6 thé nhanh chéng xac dinh dwgc 16i ra dé th oat ra khai toa

nha trong cac tinh huéng khin cip.
11. Cau thang thoat nan
Toa nha dwoc b6 tri cAu thang b thoat hiém, bao gom ... thang bd tai moi ting.

Quy Cu dan vui long xem mat bang “Thoat hiém” d€ ndm bit khu vwc ciu thang bo thoat
hiém).
L6i thoat hiém nay chi st dung trong trwdng hop khin cap. Vi vdy Quy Cu din han ché st

dung khu vwc nay khi khong that sw can thiét.

Lwu y: Cdc ctra ctia 16i thodt nan cé tdc dung ngdn khéi va han ché dam chdy lan vao khu vuc
cdu thang thodt nan do dé ctra phdi luén trong tinh trang dong kin, Quy Cw ddn dwoc dé nghi
khéng dworc chdn, chén ctra dwdi bdt ky hinh thivc nao va khong dwoc ddt dé bdt ky vt dung

nao cdn tré 16i thodt nan.
V. HUONG DAN SU’ DUNG CAC PHUONG TIEN CH(’A CHAY
1. St dung binh chira chay

Nhanh chéng 14y binh chira chay gan nhat bang tay thuin clia

ban.
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Binh tinh dat binh xuong dat, mot tay gitr binh, mot tay rut

ch6t an toan.

Mot tay b6p manh mo vit & nap binh, mot tay cAm voi xit

thang vao diém chay.
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Chon ding diu hwdng gid, hwdng voi vao tAim dam chday, dirng cach xa dam chay
1.5m - 4m (tuy dam chdy va loai binh chita chay).

Khi ddm chay yéu dan thi tién lai gn va dwa voi phun qua lai dé€ dap tat ddm chay
hoan toan.

Khi phun phai d4p tat hin dam chidy m&i nglrng phun.

Khi phun, tuy thudc vao tirng dam chay, ngon gid va loai binh chira chay ma chon vi
tri, khoang cach dirng phun cho phu hop.

Khi dip cac dam chay chat 1ong phai phun bao phti 1én bé mat dam chay, tranh phun
truc ti€p xudng chat 16ng dé phong lira ban ra giy chay to hon.

bé phong bong lanh: chi dwoc cAm vao phan nhwa hodc cao su trén voi va loa phun.
Trwéc khi phun & phong kin phdi cho moi ngwdi ra hét khoi phong va dw tru 16i

thoat ra sau khi phun.




2.  Str dung hop chira chay

- Nhanh chéng 14y cuén day tir hop
ra.

- Trai cudén day ra, mot dau gan
vao van trong hop chira chay, mot

dau gin lang phun va kéo vé phia

dam chay.

- Mot ngudi mé van khoéa nwéce tai
hop chira chdy, mot ngwdi cim voi nwéce va ty vao nguwoi, cho diu voi hoi hwéng 1én
trén.

- Trai cudn day ling, 13p vao hop chira chay hay xe chita chay

- Mot ngudi cam voi nwdc va ty vao nguoi, cho diu voi hoi hwdng 1én trén dam chay

3.  Quy tac di tan va thoat hiém

- Bwéc 1: Chuin bi di tan

Khi nghe ho6i chuéng bao déng thi nhat, moi ngwdi can
binh tinh va chuin bi d€ sin sang di tn. TAng x4y ra sw
c6 hoa hoan c6 thé di tan ngay, cac ting con lai trong tw
thé sdn sang va binh tinh ch¢ thdng bao tiép theo

- Bwdérc 2: Tién hanh di tan

Khi h6i chudng bdo dong thir hai reo lién tuc I tin hiéu
thong bao di tdn. Moi nguwdi & cac ting con lai thoat
hiém bang ciu thang bd gan nhit dén ting trét theo so

dd huéng dan 18i thoat hiém. Lwu y khi di tdn khong

nén mang theo vat dung, do6 dac. Trong qua trinh di tan cén gilt binh tinh, tranh hoang loan,
di chuyén khan trwong nhung trat tw va tuan theo sy hwéng dan ctia Ban Quan Ly Toa

nha/To6ng Chi huy Ctru ho, Ctru nan.

- Bwdérc 3: Tap két, diém danh, so’ ciru ngwdi bi thwwong, bi ngat
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Sau khi di tan ra khoi Toa nha, moi nguoi tip hop lai tai diém tip két phia trwdc Toa nha dé

diém danh xem c6 ai bi ket lai trong Toa nha hay khéng, va dé tién hanh so ctu cho nhirng

ngudoi bi thwong, bi ngat. Néu biét hodc nghi ngd 1a con c6 nguwoi bi ket trong Toa nha/Can

hd, thi phai bdo ngay cho Ban Quan Ly Toa nha hodc d6i PCCC-Ctru hd biét, d€ nhin vién

ctiru ho chuyén nghiép trién khai viéc ciru ho.

- Cac diém can lwu y Khi di tan

(@]

(@]

Tuyét d6i khong st dung thang may, ban c6 nguy co bi ket trong thang may.

Khi di chuyén néu gip khoéi nhiéu can di chuyén khom ngwdi hodc trwon, bo vi
khoi lo Irng trén khong. Néu cé thé dung khan tay, 4o wdt che mii dé€ ngan bot
khoi bui vao phoi.

Khong nén quay tré lai dé 1y do dac, vat dung ca nhén.

Né&u chang may bi ket lai, cAn binh tinh déng ctra phong va ding moi vat dung
mém nhw khin tam, khin tay, quan 4o khoAc, gié lau, bia, gidy...d€ bit cic khe hé&
clra nham ngan khéi va khi doc tran vao. Tim moi cich lién lac v&i bén ngoai nhw
str dung dién thoai, hodc gy su chu y bang tiéng dong, 4nh sang...d€ dugc phat
hién va ctru ho.

Trong trweong hop bi ddng dit: khong nén di chuyén trong khi Toa nha dang bi
chin dong, ma cin binh tinh tim chd tra 4n chic chin nhw gdm ciu thang, gim
ban, gdm giwdng hodc nap gan ctra ra vao. Khong nén trd an gan ctra kinh, tu, ké,

hodc & gin cac vat dung treo trén twong, tran dé phong ngtra bi cac vat do6 roi de.
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PHAN VI - CAC DICH VU TAI TOA NHA

I. BAO VE

Bao vé ctia Toa nha hoat dong 24/24 gi® va 7 ngay mot tudn

(k& ca ngay L&, Tét) dé dap rng cac yéu cau an ninh va cac

trweong hop khan cip nhw: chay, nd, tai nan, thwong tich, giy

roi trat tw hodc nhirng hanh vi khac c6 dau hiéu tdi pham,

cling nhu c6 trach nhiém bdo vé an toan, tranh mat mat thiét

hai cho trang thiét bi va tai san chung cua Toa nha.

Dich vu bdo vé nham dam bao an ninh chung, han ché thip nhit cic rui ro an ninh tai Toa
nha. Tuy nhién, khong thé dam bdo an toan tuyét d6i cho Cw dan nén ching toéi dé nghi Cuw
dan va gia dinh ludn c6 y thirc canh giac, tw bao vé, dé phong cic van dé an ninh c6 thé xay
ra.

bé gép phan nang cao an ninh, Quy Cw din vui long thong tin dén Ban Quan Ly, lwc lwong
Bao vé khi phat hién cac sw viéc c6 dau hiéu/kha ning gy mat an ninh, an toan va PCCC tai

Toa nha.

b€ bado dam an ninh cho Toa nha, nhin vién Bao vé cé thé kiém tra va gitr lai CMND va cac
gidy to tuy than khac cia Khach dén Toa nha khi can thiét va tra lai khi Khach roi khéi Toa
nha. Cw dan nén théng bdo dén Khach viéng tham ctia minh vé yéu cau nay dé Khach théng

cam khi dwoc nhén vién Bao vé yéu ciu kiém tra.
IL. VE SINH CONG CONG

Vé sinh cac khu vuc cong cong tai Toa nha dwoc dam
trach b&i bo phan Vé sinh do Ban Quan Ly chi dinh. T4t
ca Quy Cw dan can gilr gin vé sinh chung cda Toa nha
(bao gbm khu vwc hanh lang, ciu thang, thang may,

sanh va khu virc xung quanh Toa nha).

Tuéan tha va thuc hién nghiém tic cac quy dinh vé viéc

xtr Iy rac thac dé cing goép phan duy tri méi truedng song sach dep va trong lanh.
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I11.

CHAM SOC CANH QUAN

Ban Quan Ly lu6n nd lwc trong viéc ddm bao va duy tri moi trwedng ludn xanh, sach va dep.

Bén canh do6 chung t6i kéu goi sw hop tac ciia cac Cw dan trong viéc gitt gin, bdo vé cay canh,

canh quan trong khu vyc Toa nha. Quy vi phadi chiu moi trach nhiém khi gay ra thiét hai,

mat mat hodc anh hwdng dén mai treong canh quan tai Toa nha.

IV.
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Vui long khong leo treo dé dam bao an toan cho ban than. Ban Quan Ly khong chiu
trach nhiém déi véi thwong tén, thiét hai ca nhan tir hanh vi sai pham.

Vui long khong hai hodc dAm dap 1én co, cay trong, ciy canh...

Vui long khong str dung xe dap 2 hodc 3 banh, van trwot vao khu virc vieon canh.

Vui long khdng khac nhg, xa rac noi cong cong.

XU’ LY CON TRUNG

Chu Pau Tw/Ban Quan Ly sé ky hop dong véi
Cong ty xtr Iy cOn trung chuyén nghiép dé thuc
hién chwong trinh kiém soat con trung dinh ky
theo ddng tiéu chuan tai khu vuc cdng cong cua

Toa nha.

Nha cung cip dich vu nay chi st dung cac hda chit c6 trong danh muc héa chit an
toan do S& Y T€ ban hanh.

Lich trinh phun thudc diét con trung cu thé cho cac khu vuc cong cong ctia Toa nha
theo dinh ky sé dwoc Ban Quan Ly théong bao dén Cuw dan hoac niém yét cong cong.
Lwu y rang chwong trinh kiém tra va xit thudc diét con triung dugc thuc hién & khu
vuc cong cong. Nham tang cwdng hiéu qua viéc kiém soat con trung cua Toa nha,
Ban Quan Ly khuyén khich Quy Cw dan cin cé chwong trinh x& 1y cén triung bén
trong can hd ctia minh.

Khi Cw din c6 nhu ciu st dung dich vu xtt Iy c6n trung trong cin hd, vui long lién lac
Ban Quan Ly d€ dwoc hwéng dan chi tiét. Diéu nay gitp Ban Quan Ly gidm sat viéc
xr ly c6én trung trong nhirng can hd riéng 1é ma khong giy anh hudéng dén sirc khde

& moi treong cong cong.




- Khéng dugc phép stt dung cac loai héa chit ma khong nam trong danh muc hda chat

an toan do S& Y Té ban hanh.
V.  HO TRO KY THUAT

Ban Quan Ly Toa nha c6 trach nhiém kiém tra, stra chira, bdo dwdng cac Phan s& hitu chung
hodc tim kiém déi tac cé chirc ndng dé thwc hién viéc bao tri, bao dwdng cho Toa nha.

D&i v&i nhirng stra chita bén trong cin hg, Ban Quan Ly sé& hd tro Quy Cuw dan dé kiém tra va
xtr Iy tam thoi khi sy ¢6 xay ra, treong hop Quy Cw dan gay ra thiét hai thi hoan toan chiu
trach nhiém cho chi phi khac phuc stra chira.

Quy Cw dan khi phat hién bat c thir gi cdn phai dwoc stra chiva & cac khu vire cong cdng vui

long thong bao kip thoi cho Ban Quan Ly dé c6 bién phap khac phuc cin thiét.
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PHAN VII - CAC KHOAN PHIi LIEN QUAN

I.

PHi QUAN LY

Phi quan ly hang thang dwoc dung dé chi cho cic hang muc nhw sau:
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Chi phi st dung ndng lwgng, nguyén, nhién, vat liéu va cac chi phi khac (néu cé) dé
phuc vu cong tac vin hanh Nha Chung Cw (bao gobm thang may, may bom nwéc, may
phat dién dw phong, hé thong ha ting ky thuit va cac trang thiét bi khac);

Chi phi nhin cong diéu khién va duy tri hoat dong ctia hé thong trang thiét bi Nha

Chung Cu (bao gbm thang may, may bom nwéc, may phat dién dw phong, hé théng

ha ting k¥ thuét va cac trang thiét bi khac);

Chi phi cho cac dich vu trong khu Nha Chung Cw nhu: bao vé, vé sinh mdi trwong, thu

gom rac thai, chdm séc vueon hoa, ciy canh, diét con trung va cac dich vu khac (néu

c6) dwgc xac dinh trén co s& khoi lwong cong viéc can thuce hién va mirc giao khoan
thod thuin trong hop dong dich vu;

Chi phi dién chiéu sang cong cdng, nwéc cong cdng trong khu Nha Chung Cu;

Chi phi vdan phong pham, ban ghé, phong lam viéc, chi phi dién, nwéc sinh hoat va

mot s6 chi phi khac cia b phan quan ly Nha Chung Cu;

Chi phi quan ly chung ctia Doanh nghiép quan ly vin hanh dwgc phan bd vao gia dich

vu Nha Chung Cw, bao gom:

o Chi phi tién lwong, tién cdng va cac khodn phu cip lwong, chi phi BHXH, bdo hiém
y té, kinh phi cong doan va cac khoan trich nép khac tir quy lwong tra cho bd
phan quan ly ciia Doanh nghiép.

o Chi phi khiu hao tai san c6 dinh cia Doanh nghiép quan ly vin hanh. Viéc trich,
quan ly va st dung khiu hao tai san c6 dinh theo quy dinh cua B Tai Chinh.

Chi phi cho Ban Quan Tri (sau khi t6 chirc Hoi Nghi Nha Chung Cuw biu ra Ban Quan

Tri Chung Cw), gbm chi phi phu cap trach nhiém cho cac thanh vién Ban Quan Tri va

cac chi phi hop ly khac phuc vu cho hoat dong ctiia Ban Quan Tri;

Mtrc phi nay c6 thé thay déi tuy theo mirc chi phi thwc té hang nam.




I

CAC LOAI PHI KHAC

Bao gbm céc loai phi khong thudc Phi quan ly van hanh, nham phuc vu doi séng riéng cho

cw dan.

I11.

Phi sit dung nwéc sinh hoat ctia can ho: chi tra theo thong bao dé nghi thanh toan
hang thang ctia Ban Quan Ly.

Phi st dung dién tirng cdn hd: chi tra khi Cong ty Pién Lwc (Nha cung cip dién) gii
thong bao phi.

Phi truyén hinh cap, internet, dién thoai (néu co).

Phi giri xe mdy, xe 6t6 (néu co).

Phi bao hiém chay né bat budc déi vai tai san, thiét bi trong can ho.

Phi str dung cac dich vu tién ich gia tang (néu cd).

QUY TRINH THANH TOAN

Tl ngay 25 dén 28 dwong lich hang thang: Ban Quan Ly tién hanh chét chi sé6 dong
ho6 nuéce.

Tl ngay 25 dén 30 dwong lich hang thang: Ban Quan Ly giti théng bao thanh toan
phi quan 1y, phi st dung nwéc sinh hoat, phi trong gitr xe thang dén cac ho dan.

Twr ngay 01 dén 10 dwong lich hang thang: cac Chd s& hitu/ngwoi st dung thanh
toan phi quan ly, phi sit dung nwéc sinh hoat, phi trong gitr xe thang (trong thoi han
10 ngay ké tir ngay nhan dwoc théng bao phi).

Néu Chu sé& hitu/nguoi st dung chdm thanh toan sau ngay 15 dwong lich va sau
nhic no 1an 1: Ban Quan Ly c6 quyén tam ngirng cung cip nuwdc va cac dich vu tién
ich lién quan khac doi v&i cian ho cho dén khi khoan tién phi dwoc thanh toan day du.
Ban Quan Ly véi sw dong y cia Chi Dau Tw ¢ quyén thwce hién cac bién phap ché tai

phu hop d6i véi Chu sé hiru/ngudi st dung khong thanh toan céc chi phi trén.
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PHAN VIII - X7 LY CAC TRUONG HO'P KHAN CAP

EMERGENCY CALLS
113 114 115

8 ® 'S

CONG AN cUU HOA CAP CUU
POLICE FIRE BRIGADE AMBULANCE

- Khi xay ra tinh trang khin cip, Quy Cw dan c6 thé goi cho Ban Quan Ly sé dién thoai
Hotline 0931 866 630 dé& dwoc hd tro, hoic trwdng hop nghiém trong thi goi truc
tiép Céng an s 113, goi Canh sat chira chdy s6 114, goi Cap cru s6 115.

- Pinh ky Ban Quan Ly t6 chirc huin luyén xi& ly tinh huéng khan cip cho Cw dan.
Trach nhiém ctia Cw dan la phai tham gia diy du va tich cwc cac budi huan luyén.

- Duéi day 1a hwéng dan xtr Iy mot s6 trudmg hop khan cip, Quy Cu dan vui 1ong danh
chat thoi gian d€ xem va ndm bat. Chung toi hy vong cac hwdng din nay sé giap ich
duwoc cho Quy Cw dan khi cw ngu tai Toa nha, trong trwedng hop Quy Cw dan khong
hiéu r6 vé cac quy dinh trong SO tay nay, vui long lién hé Ban Quan Ly dé dwoc tw

van, hwdng dan thém.
I XU LY KHI CO CHAY

- Hay gitr binh tinh.

- Tuyét d6i KHONG dung thang may.

- Tat t4t ca thiét bi dién trong cin ho (tat ciu dao/CB tdng tai t dién trong cian ho) va
chay dén nut bao chay gan nhat (dap vo kinh ciia hép “Break glass” hodc kéo chét dé
kich hoat chu6ng bao dong).

- Goi dén s6 “114” dé thong bao cho Canh sat PCCC.

- Théng bao cac can ho lan can.

- Trong trudmg hop c6 thé hiay dung voi chita chdy hodc binh chita chay dé dap tat
dam chay, nhung néu dam chay vwot khoi s kiém soat ctia ban thi phai di tdn ngay

dé bao dam an toan cho minh.
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- Trong trwdng hop khéi tu nhiéu & ting bat ky: dung khan wét trum qua dau dé tranh
bi ngat khoi, hay di chuyén thip nguwoi dén 16i thoat nan gan nhit (tim cac 16i thoat
nan sin c6 theo dén Exit).

- Néu cadn m¢ cira, hdy kiém tra nhiét d6 trwdc khi mé cira, tuyét d6i khéong dwoc mé
ctra khi nhiét dé qua cao. Khi mé& nén trdnh mat va ngwdi sang mot bén dé phong lira
tat.

- Chi dwoc dung cau thang b dé thoat nan, so tan.

- Trwong hop chay do dién, phai tit tit cA cAu dao dién va dung binh bot ABC dé dap
tat khong dwgc dung nwérc.

- Truwong hop khong thé roi khoéi can ho, xin Quy Cuw dan goi dén Ban Quan Ly hodc bat
ky nhan vién BQL dé bdo vi tri chinh xac noi dang &. Tat may diéu hoa, dit khin,
man hodc vai wét chén cac khe clra dé€ ngan khoi lan vao can hé. Git binh tinh va cho
ctru ho.

Ky néng thoat hiém khi xday ra chay

Néu phil tiing quea I, Wy ding dhin, 4o tim nuoe udt
trim Ién nguit. BO hode

a l"cm gt ki di
chuyén trong ving <6
nhigu khal Ny phal
mé el hiy kidm tra

gt 80 true |
@ khimé

Khi mé clm, niin tranh mit, né ngud sang mdt biln dé
pnang Ixs 131 Kb ind
clm néu thiy of khol
lisa vio hily ding vis,
g% uat chan My chin

Hay binh tinh, 1im 16 thodt hém bing duang bé, tedt a8l
:gldmmm thang mdy vi ban oo thé b ket lal ki 6n bl

Dl\g
Nén chi § 630 vi tri 88 3 phoong tién chll chidy bdi st
dyng ching <6 thé tao ra K thadt ngn, hode d6i khi cic

culn vol nude chinh 13
cac "ody" ol ngn

©)

Knil c6 chisy, tinh tinh 14 yéu 18 quan trong nhit.
Ding cax thiét b cila chdy o6 sdn
ddp 11 ddm chdy Neéu khdng dio

duoc chiy hiy ddng ola phtog hdy hé to che mol
b) chiy lal ngudt biEt. Gol dién
thogi tho ye lugng

®

Tim cdc I thodt nan sén cd thea dén chi ddn (hodc nghe
thing bao qua h thing truyén thanh, truyén hinh)

€0 1hd tim K& thast sang cic chong khdc., L § hiy st
dung cu thang b hay theo 61 dén cd cd *EXIT". Ding
Thit bée cho hang xém va nhing ngux khic

®

B hojiec 8 khom ngudi khi di chuydin treng phéng <6
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bin tuing 4é & tim
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1. PHONG CHONG CHAY NO

Nhitng buéc dwdi day sé gitip Quy vi phong tranh héa hoan, hodc chuin bi sdn sang trong

trweong hop cé chay:

- Phai dam bdo ban cung gia dinh quen thudéc moi vi tri cac 16i thoat nan, ciu thang bo,
nut bao chay, binh chita chay va voi chira chay.

- Tham gia cac budi huin luyén, dién tdp PCCC do Ban Quan Ly t& chirc.

- KHONG chén, chin clra thoat nan. PAm bao ctra thoat nan ludn dwoc déng kin.

- Dam bao tit moi thiét bi dién trong nha nhw dén, may diéu hoa, may swdi, ti vi, bép
dién, 10 vi séng...trwéc khi ra khoi can ho.

- Khong gat tan thudc bira bai hoidc str dung gat tan thuéc khéng ding vat liéu chuyén
dung. PAm bdao tan thudc dwoc dap tat han va bé vao dd dung gat tan.

- KHONG dung nén dé thip sang khi cip dién.

- Luon dam bdo 16i ra vao can thiét cho nhén vién ciru héa. Khong giy can tré 16i thoat
nan, cau thang bo. D6 vat bat ky dat tai hanh lang cong céng, 16i thoat nan, cau thang
bd sé dwoc doi di ngay 1ap tirc ma khéng can thong bao.

- Tranh giy qua tai ngudén dién va chu y khi st dung thiét bi dién bat ky. Dinh ky kiém
tra cac thiét bi dién trong can ho: day dan, 6 caim...

- Xin Iwu y rang cac hoa chit va hang héa dé chay khong dwoc phép Iwu trit trong cin
ho.

- Trang bi binh chita chay (CO2 & Bot ABC) trong can ho.

- KHONG tao ra cac ngudn nhiét gay anh hwéng cho cong tac PCCC.

- KHONG stt dung bép gas dé ndu nuéng trong tdoa nha
. SV CO THANG MAY

Trwong hop bi ket trong thang may, Qdy Cw dan vui long

"

- PU’NG hoang loan.
- Tuyét d6i KHONG tu ¥ hodc c¢6 dung strc dé

cay m¢ clra thang may.
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IV.

Nhin nuat goi KHAN CAP (“£”) trén bang nit dé bao dong dén Ban Quan Ly/bd phan
Bao vé.

Bdo tinh hinh hién tai khi nhan vién Ban Quan Ly lién lac vao trong thang thong qua
thiét bi intercom.

Vui long bao ngay s6 ting thang may dang dirng (néu c6 hién thi), s6 ngwoi 1én tuoi,
phu nit cé thai va/hodc tré em dang bi ket trong thang, va néu c6 yéu ciu xe ciru
thwong.

Thuc hién theo cac hwdng dan/chi din ctia nhan vién ctru hd. Chi ra khéi thang may
khi da c6 xac nhan cia nhan vién ctru ho.

NGAP/ TRAN NUO'C

Quy Cw dan vui long thwc hién nhitng diéu sau day khi xay ra ngdp/tran nuwéc:
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Khi phat hién thiy diu hiéu ro ri nwéc trong cin ho, hodc nghi ngd cé sw ro ri nwéc
tr cin ho bén trén hodc lan cin, vui long théng bao ngay 14p tirc cho Ban Quan Ly dé
kip thoi xt Iy va c6 1ap nguy co tran nwérc.

Poéng khéa van nwée khi xac dinh dwoc nguén nwéece ri.

Bao vé tai san, d6 vat trong can ho va ca nhéan.

Khi can phai so tan, tdt moi thiét bi trong cin ho trudc khi di khoi.

Bdo vé hodc mang theo tai liéu quan trong hodc tai san c6 gia tri.

DPinh ky kiém tra cac thiét bi vé sinh, van nwéc trong cian ho dé kip thoi stra chiva khi
phat hién ro ri nudc;

Thong bao cho Ban Quan Ly khoa van cip nuwéc cin hd khi vang nha nhiéu ngay.

S CO PIEN

Str dung day dan dién c6 boc cach dién tét.

Kiém tra day dan dién: cac loai day dan dién c6 vé

boc nhwa thwong dé bi nitt, gion...vy nén can phai x @

tuyét déi tudn thl cac nguyén tic vé day tiép dat,

tranh nguy co giat dién.
Thwong xuyén kiém tra hé thong dién, bao tri cac

thiét bi dién: can lwu y dén cac vat dung c6 kha nang




VL

ro ri dién nhw 10 nwéng, 4m dun nwéc, ndi com dién...

Khong m& dong loat cac thiét bi dién cé cong suit 16n.

Tat cac nguodn dién khi khong st dung.

Trong gia dinh lu6n phai c6 sdn cac dung cu can thiét dé sira chira dién khi xay ra sw
c6 nhw bt thi dién, bang dinh cach dién...

Cach ly cac thiét bi dién vé&i nguon nwdc, khong dung tay wét dé cham vao cac thiét
bi dién, khong st dung cac thiét bi dién bi hé hay day dién bi dt.

Tat ngudn dién trwdc khi stra chita thay thé bat ky thiét bi dién nao.

Khong dwoc dong dinh vao twong, noi cé cac hé thong dién ngam.

Khi c6 su ¢ xay ra, viéc dau tién 1a phai tit ngudn dién, sau d6 mai thuwe hién cac
bién phap xt ly.

bat cac thiét bi dién & nhitng noi kho rdo tranh bi hé dién hay giat dién khi thoi tiét
Am moc, mwa nhiéu.

Che chan cac 6 cdm dién, cong tac dién bang tAm che.

Cac thiét bi dién phai dwoc thiét ké ngoai tAim véi cda tré nho va thd nudi.

Khi trong nha c6 mui chay khét hay phich cdm dién bi néng bit thudng, cin phai
ngat nguon dién va 14p tirc ki€ém tra tim hi€u nguyén nhan.

Khong dwoc dung gidy bac, cic loai diy kim loai khac dé thay thé ciu chi, ciu dao.
Lwu y: Pién dw phong chi cdp cho cdc khu vwc céng céng, hé théng dén khdn cdp va
chiéu sdng 16i thodt hiém. Méi cdn ho nén tw chudn bi ngudn dnh sdng dw phong, nén
trang bi it nhdt 01 dén pin luén & tinh trang hoat ddng tét, hay 01 dén pin sac cé thé
str dung trong thoi gian dai hon den pin théng thwdong. Khéng khuyén khich st dung

den cdy do c6 khd ndng gdy héa hoan.

MUA BAO

Khi dwoc théng bio vé kha ning xay ra mwa bio, Qiy Cw din vui long chd y nhirng bién

phép dé phong sau day va ap dung khi cin thiét d& dam bao an toan cho ban than va tai san:

Bao vé, budc chit cac do vat dé roi, do.
Dan bang keo cac clra kinh, cira s, 18i ra logia bang kinh;
S dung 4o quén cii, khéng st dung chén cac khe clra s6, clra ban céng, cac 16i c6 thé

nwdc mwa tran vao nha;
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VILI.

Pdbng, khoa k§ moi cira ra vao trwéc va trong con bao.

Budc chat ciy trong ngoai troi va chuyén cac chiu canh, ban ghé ngoai ban cong vao
can ho.

Kiém tra cac miéng thoat nwéc dé€ ddm bao khéng cé rac va thoat nwéc tét.

Khong treo 4o quan tai cac khu vuwc ban cong, ngoai 16 gia.

Sau con béo, thay méi cac tdm kinh nit hay vér (néu c6) cang sém cang tét.

Ludn nhé déng/khoa cac ctra s6, ctra 16 gia/ban cdng... mdi khi rdi khoi can ho.

Chu y cap nhat cac thong bao bao thwong xuyén cua co quan chirc nang va thwc hién

theo cac hwéng dan cia co quan chirc ndng hoac BQLTN.

RO Ri GAS

Chung toi khuyén cido Quy Cw din nén ldp thém mot thiét bi do canh bdo sw ro gas trong

khu vuc nha bép, khi phat hién thiy diu hiéu ro ri ga bang thiét bi hay mui, vui long thuc

hién nhirng diéu sau:

VIIL

béng khoa gas ngay lap tirc.

M@ tat ca cac clra va clra sO dé€ thong khi gas.

Khéng tat, bat thiét bi dién, sir dung dién thoai/chudng clra hodc bat ky thiét bi nao
tao ra tia Itra vi c6 thé giy phat Itra.

Béo ngay sw c6 dén Ban Quan Ly va cong ty cap gas, hai so lién lac nay nén dan noi

dé th4y trong cin hd.

CAC TRUONG HO'P TROM, CAP, CAC VAN PE AN NINH KHAC

Khi phat hién c¢6 ngwoi bi nan, d6i twong kha nghi, sy viéc mo am, gy réi, pha hoai, uy

hiép...bén trong hodc xung quanh Toa nha, vui long:
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Bao ngay dén nhan vién Bao vé hodc Ban Quan Ly.

Bao dén Céng an khu vurc.

Luwu y: Cac khu vuc cong cong (du c6 hodc khong cé nhan vién Bao vé) cé tinh chit
str dung chung, do d6 rii ro trém cap c6 thé xay ra va khong thé phong tranh tuyét
déi. Chi Pau Tw, Ban Quan Ly khéng chiu trach nhiém d6i véi tai nan, thwong tén,

thiét hai hodc mit mat cho nguwoi hodc tai san trong khu vuc cong cong giy ra béi sw




bAt cin hoic ddi twong thir ba tai khu vuc nay, nhw & thang may, khu mua sam, bai

dau xe, khu vuec tién ich giai tri, thang b0, xung quanh khu can ho, v.v...
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PHAN IX - HUO'NG DAN THU'C HIEN TRANG TRi N()l THAT
I GIOT THIEU

Viéc stra chira, cai tao ndi that trong Can ho can dwoc xem xét va phé duyét béi BQLTN hoac
CDT nham dam bdo viéc stra chira, cai tao ndi thit cia Chu Can hd khong lam dnh hwéng

kién truc, két ciu va cac hé thong co dién chung cia Toa nha.

Khi diang ky 1ap dat ndi thit dwoc ti€p nhan, Chi Cian ho sé dwoc yéu ciu cung cip nhitng
thong tin can thiét theo yéu ciu nhw sau & cung cip cic ban vé (ban in hoic file dinh dang

CAD) & in trén kho gidy A3.

- Mit bang tong thé cua tAng;

- Ban vé kién truc Cian ho;

- Ban vé hé thong dién trong Can ho;

- So d6 bé tri cAc mang cap trong Cin ho;

- So d6 nguyén ly cac ta dién trong Can ho;

- Ban vé hé thong cap thoat nwéc trong Can ho;

- Ban vé hé thong diéu hoa thong gi6 trong Can ho;
- Ban vé lap dit dwong dng ga;

- Ban vé lap dit hé théng phong chay chira chay trong Can ho.
II.  QUY TRINH THIET KE
1. Quy trinh thiét ké

- Khi Chi Can hd nhan dwoc ban Hwéng dan lap dit ndi thit va cac ban vé lién quan,
BQL Toa nha sé yéu cau ndp 03 bo ban vé thiét ké noi thit Can hd.

- Ban vé thiét ké cua Chu Can hé sé dwgc xem xét va cho y kién trong vong bay (05)
ngay (khong ké Thir Bay, Chu Nhat) ké tir ngay nép. Moi su thay doi theo yéu cau cta
BQL Toa nha ciing dwoc xem xét trong vong bay (05) ngay ké tir ngay nop;

- Néu chwa c6 cic ban vé hay phwong an thi cong nao dwgc phé duyét thi Cha Can ho

chuwa dwoc phép tién hanh lap dat noi that.
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2. Tham dinh thiét ké, xin gidy phép

Chui C3n h sé chiu trach nhiém xin gidy phép, thAm dinh thiét ké néu cac hang muc 13p dat

ndi thit doi héi phai c6 sw cAp phép va phé duyét ctia cac co quan chirc nang.
3. Tién dat coc

Chul Can ho hodc Nha thau lip dat ndi thit cia minh phai ndp mot khoan tién dit coc theo
quy dinh cta Toa nha dé ddm bao tudn thd moi quy dinh lién quan dén viéc stra chira ndi
that. Khoan tién ndy sé dwoc tra lai ddy di cho Cha Cin ho/ Nha thau 13p dit ndi thit sau
khi hoan thanh viéc sira chita ndi that véi diéu kién Chi Can hd hodc Nha thau lap dit noi
thit khong dé xady ra cac sw c6 hoidc vi pham nhitng quy dinh stta chita, cai tao noi thit.
Trong trwedng hop tién dit coc khong dia khac phuc nhitng hw hong gay ra trong qua trinh
lap didt ndi that ctia Cha Can hd, BQL Toa nha c6 quyén thu thém khoan tién phu trdi tir Chu

Can Ho.
4. Thu don rac thai thi cong

Chu Can ho phai c6 trach nhiém rang budéc Nha thiu cia minh tudn tha ndi quy thu don rac
thai, xa ban mot cach nghiém tdac. Rac thai xay dung chi dwoc tip trung trong khu vwc Can
hd va cho chuyén ra khoi Toa nha. Trong trweong hop mudn mwon diém tip két rac ctia Toa

nha trwdc khi chuyén di thi phai c6 sw chip thuin ctia BQL Toa nha.
5. Pién

bién sr dung trong qua trinh thi cong noi thit chi dwoc phép lay tir ta dién tdong cia Can ho.
Chu Can ho va Nha thau lap dat ndi that sé chiu moi trach nhiém lién quan dén hu hong hé

thong dién trong Can hd do qua trinh thi cong ndi thit giy ra.

6. Nwéc

Nudc duoc st dung trong qua trinh thi cong ndi thit chi dwoc phép 1y theo dong ho nwéc
cta Can ho do.

7. Gidy phép thi cong

Nha thau Ip dit ndi that Can ho phai c6 gidy phép, chirng chi hanh nghé, bang cip chuyén

mon cho cac hang muc ma ho thi cong.
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8.

Bao hiém rui ro doi véi nha thau

Loai hinh bdo hiém nay ap dung cho:

I11.
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Moi huw hong hoan toan hoic tam thdi ma Nha thiu 1ap dit noi thit cia Cha Cin ho
gay ra doi véi hé thong co dién, thiét bi, may mdc, ciu tric... ciia Toa nha trong qua
trinh 13p dit ndi that Can ho.

Bao hiém trach nhiém dan sy d6i véi bén thi ba dwoc 4p dung trong trieong hop xay
ra tai nan hay thwong vong vé nguwdi, thiét hai vé tai san do qud trinh thi cong noi

that Can ho gy ra.
PE TRINH BAN VE THIET KE VA VAT LIEU XAY DUNG

Trong vong bay (07) ngay ké tir ngay diang ky 1ap dit noi that, Chi Cin ho can dé

trinh ban vé thiét ké va nhirng dic ta lién quan dén viéc lap dat ndi that Cin ho cho

BQL To6a nha.

Chu Can ho can ndp day du bat (03) bo ban vé. Tt ca ban vé phai in & kho gidy A3.

TAat ca cac thong tin ki thuat phai dwoc ghi & hé s6 mét.

T4t ca nhirng thong tin sau phai dwoc cung cdp mot cach ré rang

Ban vé mat bang phai thé hién ro:

o Twong, vach ngan Chu Can hg mudn xay hodc pha bo. Xac dinh ré chiéu cao cua
twong, vach ngan va loai vat liéu str dung;

o Vitribo tri cc do vat co trong lwgng bat thuwong, xac dinh ré kich thwéce va trong
lwong;

o Vitrildp diat bép néu co thay doi;

o Vitrildp dit diéu hoa néu co thay dai;

o Bang tinh todn cong suat sir dung dién cuda tat ca cac thiét bi dién.

Ban vé tran phai thé hién ro:

o B4t ky vach hoic twdng ngian nam phia trén tran gia. Chi tiét qua trinh thi cong
twong, vach ngéan phia trén tran gia va loai vat liéu st dung;

o Moi thay déi lién quan dén hé thong chiéu sang;

o Vi tri 1p dat, kich thwdc cac ctra gio diéu hoa, vi tri 13p dit cadc dAu bao chay va

nhitng thay déi néu cé.




- Ban vé hé thong dién, so d6 nguyén ly phai thé hién ro:

©)

©)

(@]

Dong dién dinh mic, kiéu aptomat. Vi tri 1ap dit clia cac t dién;
So d6 mot soi cia hé thdng 6 cim, dén chiéu sang. Trén so do phai chi ro tiét
dién diy dan st dung cho cadc mach dén chiéu sang va 6 cam;

Tinh toan nhu cau dung dién toi da.

- Ban vé hé thong cip thoat nwéc can thé hién ro:

(@]

Chi tiét cadc diu noi gitta hé thong cip thoat nwéc trong Can hd véi hé thong cap
thoat nwdc chung ctia Toa nha. Ghi ro kich thwéc dwong ong va loai vat liéu st
dung;

Nhitng thay do6i cia hé thong cip thoat nwéc bén trong Can hd. Nhitng phan
dwong 6ng chay xuyén qua san bé téng, qua twong ciing phai dwoc thé hién trén
ban vé& mit cit va ban vé chi tiét;

TAat ca ban vé cip thoat nwdc phai dwoc Ky sw tredng Toa nha xem xét;

Phwong phap chéng thim cac vi tri nhw bon tdm, san nha vé sinh, bé suc...néu cé

thay d6i so véi thiét ké ban dau.

- Ban vé hé thong diéu hoa thong gié can thé hién ré:

o

o

o

o

o

o

Nhitng thay déi cia hé thong 6ng gio;

Tai lanh cta cac khu vuec;

Vi tri I3p dit 6ng dan moi chit lanh va 6ng thoat nwéc ngung;
Vi tri 1ap dit cda cac clra gié diéu hoa;

Vi tri 1ap dit cia cac may diéu hoa;

Vi tri 1ap dit cta cac quat thong gio.

- Ban vé lap dit dwong Ong ga can thé hién ro:

o

o

o

biém diu néi véi hé thong chinh;
Chi tiét lap dit tai cac diém dwong dng ga chay xuyén twong, chén ngdm trong
twong;

Chi tiét cac di€ém néi gitra dwong 6ng cii va dwdng 6ng mai.

IV. HUONG DAN THIET KE

Phan ndy sé hwdng dan cho Chi Cin hd nhitng tiéu chuin kién tric, xdy dung va co dién

ctiia Toa nha ma ho phai tuin tha khi thwe hién stra chira, cai tao ndi that.
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BQL Toa nha chi phé duyét thiét ké, ban vé phu hgp véi nhirng quy dinh dwéi day:
1.  Cac quy dinh vé Kién truc, xiy dwng:

- San:

o Trong qua trinh thi cong noi thit, Chi Cin hd khong dwoc duc san bé tong dé lap
dit cac dudng 6ng cip thoat nwéc, 1ap dit day dién, day dién nhe...;

o Chu Can ho khong dwoc cit bé cac két cdu chiu lwc clia san;

o Chu Can ho khong dwoc 13p dat cac vat ndng virot qua kha ning chiu tai clia san.

- Twong, vach ngan

o Tuwong, vach ngdn do Chu Cin ho lap dit thém phai dwoc tinh toan, thiét ké phu
hop véi kha nang chiu tai cta san;

o Né&u Chu C3n hd mudn lap thém twong, vach ngan thi nén s dung loai vat liéu
bat chay kém;

o Tuwong, vach ngan phai dwgc thiét ké sao cho khong anh hwdng dén viéc lwu
thong khong khi trén tran gia;

o Chu Can hd khong dwgc phép thay doi phan twong ngan véi nhitng Can ho lién
ké, phan twong tiép giap véi hanh lang, phan twdng bao ctia Cin ho va cac phan
twong chiu lyc;

o Phwong phép c6 dinh twong, vach ngdn véi san va tran bé tong phai dwoc dé
trinh dén BQL Toa nha dé xem xét;

o Chu Can ho khéng dwoc phép thay d6i mau son twong bén ngoai Can ho.

- Tran

o Khong dwoc phép lap dit gb va cac vatliéu dé chay phia trén tran gia;

o Khong dwoc phép gin céc ti treo tran vao dwdng 6ng ctru hoa;

o Phai duwoc sw phé duyét cia BQL Toa nha khi st dung cac vat liéu lam tran khong
cé tiéu chuin;

o Chu Can ho khong dwoc bit cac 16 tham ky thuit;

o Chu Can ho khéng dugc duc, pha, cat tran bé tong hay cat bo va thay déi cac két
cdu chiu lwc cta tran bé tong.

- Cira chinh

o Chu Can ho khong dwoc thay déi kich thwéc va vi tri 1p dit clra chinh;
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o Chd Can ho khong dworc thay déi chit liéu ciia khuén, canh ctra chinh;
o Chu Can ho khéng dwgc thay d6i mau sac ctia khudn, canh clra chinh;
o Chd Can ho khong dworc thay déi chiéu mé ctia clva chinh;
o Chu Can hd khong dwoc 1ap thém 1 16p cira bdo vé phia ngoai ctra chinh.
o Clraso
o Chu Can ho khéng dwoc thay doi cira s6, mat dung kinh;
o Chu Can ho khéng dwoc dit cac vat ndng trén bé cira so.
- L6 Gia
o Chu Can ho khong dworc stra chira, coi néi khu vue 10 gia;
o Chu Can ho khong dwoc lap thém cira s6, cac lwdi thép, song chin...tai khu vuc 16
gia.
- Bién hiéu
o Chu Can hd khong dwoc 13p dit cac bién hiéu tai m3t ngoai ctia Can ho.
2. Cac quy dinh vé co dién
- Pién
o Céan ho dwoc cung cip ngudn dién 1 pha, 220V, 50Hz. Cong suit sir dung dong
thoi toi da la 8KVA. Moi sw thay déi hé thong dién trong Cin hd do Chu Can hé
thwc hién déu phai tudn tha cic tiéu chuln 13p dit dién va c6 tong cong sult sir
dung dong thoi khong vrot qua cong suat tinh todn ban dau. T4t ca cac day dan
phai dwoc di trong 6ng luén day. Mau diy dwoc quy dinh nhw sau:
» Day pha: mau do;
* DAy trung tinh: mau den;
» DAy noi dit: soc vang/xanh.
o Day dan, cap st dung cho dén chiéu sadng phai c6 tiét dién t8i thiu 1a 1,5mm2 va
phu hop véi cong suit ciia mach deén chiéu sang;
o Day dan, cap s dung cho 6 cdm phai c6 tiét dién t8i thiéu 1a 2,5mm?2;
o CAc thiét bi dién c6 cong suit tiéu thu dién 1én phai str dung day dan, cap co tiét
dién phu hop. N&u cin, phai kéo diy dan, cap vé ti dién téng clia Cin ho;

o Cac cong tic dén phai c6 dong dién dinh mirc tdi thi€u 10A tai dién ap 220V;
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Cac 6 cdm phai 12 loai c6 cwc ndi dat, c6 dong dién dinh mirc 15A tai dién 4p
220V;

Cac 6 cam, cong tac sir dung cho cac thiét bi ¢ cong suit dién lén nhw binh néng
lanh, bép tir, 10 vi séng... phdi c6 dong dién dinh mrc 16n hon dong dién dinh
mirc cua thiét bi;

Cac 6ng ludn day lap dit phia trén tran gia phai dwoc dinh vi trén tran bé tong.
Khéng dwoc phép duc tran, san bé téng dé 1ap diat day dan;

T4t ca cac aptomat ma Chu Cin hd 13p thém phai ddm bao tinh twong thich véi

mach dién va dwoc két hop an toan véi hé thong dién ctia Toa nha.

- Cap thoat nwérc

(@]

o

Chu Can hd khong dwoc 1ap bom vao duwong 6ng cip nwdce sinh hoat dé hiut nwéc;
Néu c6 thay dé6i hé thong cidp nuwéc trong nha, Chi Can hd phai sit dung nhitng
vat tw, phu kién c6 tiéu chuin bang hoic cao hon loai dang dwoc sir dung trong
Can ho;

Moi thay d6i vé kich thwéc dwong 6ng cdp nwéc phai do nha thau thi cong cta
Chu Can ho tinh toan va dwoc BQL Toa nha phé duyét;

Cac dwong 6ng cip nwée phai dwgce tién hanh thir p lwc sau khi Chd Can hé thuec
hién viéc stra d6i hé théng cip nwédc trong Can ho;

Cha Can ho khong dwoc thuc hién bat c thay dbi nao trén truc dirng thoat nwéc
cua Toa nha;

Cac duong Ong thoat nwéc phai dwoc ki€ém tra ro ri truede khi dwa vao str dung;
Chu Can hd khdng dwoc thay déi vi tri 1ap dit cha thiét bi vé sinh nhw bdn cau,
bon tdm, cabin tdm ding, chiu rira...;

Chu Can ho sé& phai chiu moi chi phi khic phuc hidu qua néu dé xay ra cac hu hong

hodc sw c6 lién quan dén hé théng cap thoat nwéc ciia Toa nha.

- Piéu hoa, thong gio

o

o

Khi thwc hién viéc thay déi khong gian kién trdc trong Can hd, Chi Cin ho phai
tinh toan lai cdng suit may lanh, kich thwéc dwong 6ng dAn moi chat lanh, lwu
lwgng quat hut, kich thwéc dng gio...;

Viéc thi cong, 13p dit hé théng diéu hoa thong gi6 trong Cin ho t6i thi€u phai

tuan thu cac tiéu chuin cua Viét Nam.
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Hé théng phong chay chira chay

o Chd Can hd khdng dwoc thuwe hién bit cr thay do6i nao déi véi hé théng bao chay,
chita chay hién c6 trong Can ho;

o Viéclap dat noi thit khong dwoc gy ra nhitng tdc dong lam han ché hodc v hiéu
héa hé théng bao chay, chira chay hién c6 trong Can ho;

o Khong dwgc treo, moc bit ci thi gi vao dwong 6ng phun chira chay;

o Chu Can ho khong dwoc thao 1ap cac dau bao chay;

o Khi can théo l1ap, di chuyén d4u bao chay, Chti Cin ho phai thdng bio cho BQL
Toa nha va viéc nay sé do nha thiu thi cong hé thong phong chay, chira chay cua
dw an thwc hién.

Luruy

o Trong qua trinh 13p dit ndi thit, d€ tranh bao dong gid cua hé thdng bao chay,
BQL Toa nha sé cach ly cdc dau bao chay trong Can hd trong khoang thoi gian
Nha thau lap dat noi thit lam viéc.

CAC QUY PINH POI VO'I THI CONG NOI THAT

Pang ky thi cong

Chti Can ho, nha thau lp dit ndi thit phai dang ky thi cdng hoan thién noi thit (Theo

mau “Dang ky thi céng va hoan thién ndi thit”) va ding ky danh sach cong nhan thi

cong (Theo mau “Dang ky nhan cong”) véi BQL Toda nha;

Nha thau lap dit ndi that phai dang ky nhitng dung cu, may moéc sir dung trong qua

trinh thi cong v&i BQL Toa nha. (Theo mau Piang ky van chuyén trang thiét bi ra/vao

Toa nha);

Chu Can ho, Nha thau lap dat nodi that phai nop bang tin do thi cong cho BQL Toa

nha;

Bang tién dd, ban vé thi cong, danh sach cong nhan phai dwoc gan trén clra chinh

Can ho;

Cac cong viéc c¢6 nguy co chdy nd cao nhw han, cit... phai duwgc BQL Tda nha cip

phép va giam sat;

Cac cong viéc c6 nguy co bi nga, roi tir trén cao phai dwoc dp dung cac bién phap bao

hiém can thiét va chiu sy gidm sat cia BQL Toa nha.
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St dung thang may

Cong nhan ctia Nha thiu lip dit ndi that chi dwoc st dung thang may dich vu (Thang
ché hang) dé di chuyén;

Nha thiu lap dit noi thit phai ding ky sir dung thang may dé van chuyén vit liéu,
rac thai véi BQL Toa nha (Theo miu “Pang ky st dung thang may”). Thoi gian st
dung thang may dé van chuyén vit liéu, rac thai sé do BQL Toa nha quy dinh;

Nha thiu 14p dit ndi that khong dwoc sir dung thang may dé van chuyén vat tw, vat
liéu c6 nguy co chay né cao.

Thoi gian thi cong

Thoi gian thi cong ndi thit la tir 8:00 dén 18:00, tir Thir Hai dén Thi Sau. Riéng Thi
Bay chi thi cong tir 8:00 dén 12:00 va chi dwoc thwe hién nhitng hang muc khéng giy
tiéng 6n. Chit Nhat va Ngay 1é khong dwoc phép thi cong.

Viéc thi cong ndi that sé dwoc tién hanh ngay khi Ban Quan ly duw 4n phé duyét thiét
ké ctia Chu Cin hé, dong thoi Chd Can ho thwce hién viéc ndp cac khoan tién va mua
bao hiém day du.

An ninh

Tat cd Nha thau hodac Ngwoi dwoc Gy quyén phai dang ky véi BQL Toa nha hoadc chot
bao vé hang ngay trwérc va sau gior lam viéc;

Nha thau lap dit ndi that khong dwoc phép mang vii khi, chit nd, chit doc hai vao
Toa nha.

Rac thai

Nghiém cAm moi hanh vi x4 chit thai, rac thai vao hé théng thoat nwéc sinh hoat,
thoat nwéc mwa. Néu Nha thau vi pham sé bi dinh chi thi cong va phai khic phuc hiu
qua ngay lap tirc. Moi chi phi giy ra do hanh vi nay sé dwgc khau trir vao khoan tién
dat coc;

Nghiém cdm moi hanh vi xa chit thai, rac thai, Jam mat vé sinh hodc giy 6 nhiém &
khu virc cong cong ciia Toa nha;

RA4c thai phét sinh trong qua trinh 13p dat noi that phai dwoc dong bao, tip két trong
cin ho va dwoc chuyén di theo khung gior do BQL Toa nha quy dinh;
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Nha thau lap dat ndi thit sé chiu trach nhiém van chuyén toan bd rac thai phat sinh
trong qua trinh lap dit noi thit ra khoi Toa nha;
Nha thiu 13p dit ndi thit phai st dung xe d4y (loai c6 banh xe 1am bang nhwa hoic

cao su) dé van chuyén rac thai.
Téap két, van chuyén vit liéu, thiét bi

Nha thiu lap dit ndi thit chi dwoc tAp két vat liéu, thiét bi tai noi do BQL Toa nha
quy dinh;

Viéc van chuyén vét liéu, thiét bi noi thit chi dwgc thye hién trong nhirng khung gio
do BQL Toa nha quy dinh hoac dwgc BQL Toa nha phé duyét;

Nhirng vat liéu tho nhw cat, d4, gach...phai dwoc dong bao;

Nhirng vat liéu, thiét bi c6 kich thwéc 1é6n hon kich thwéc cabin thang may thi phai
thao roi hodc van chuyén bang ciu thang bo;

Nha thiu lap dit noi that phai st dung xe ddy (loai c6 banh xe bang nhwa hodc cao
su) dé van chuyén vét liéu, thiét bi. Nghiém cdm kéo 1é cac vat ndng trén san.

Tiéng 6n

Nha thau lap dit noi thit khong dwoc gy 6n ao dnh hwdng dén khong gian yén binh
ctia nhitng Cw dan khac;

Khéng dwgc phép st dung nhitng phwong tién thi cong co gi¢i hang nang;

Han ché st dung thiét bi giy 6n, cin thuc hién nhitng phwong phap giam thiéu tiéng
on trong qua trinh thi cdng;

Tranh giy tiéng 6n truwedc 9 gior sang;

Tranh str dung nhiéu thiét bi co gi¢i cung luc.

Vé sinh, an toan, sirc khée nghé nghiép

Nha thau lap dat chi duwgc phép st dung nha vé sinh cta Cin ho dang thi cong;

Chu Can ho, Nha thau lap dit nodi that phai ddm bao moi trweong lam viéc an toan cho
cong nhan va nhirng nguoi khac trong Toa nha;

Coéng nhan nha thau phai dwoc trang bi diy du bao ho lao dong;

Nha thau Iip d3t ndi that phai tudn thi moi bién phap an toan lao dong;
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10.

Trong trweong hop xay ra tai nan lao dong, Nha thau lap dit noi that sé phai chiu toan
b6 trach nhiém dan sw va hinh su;

Nha thau ldp dit ndi that phai thuc hién viéc don vé sinh hang ngay tai noi lam viég;
Né&u qua trinh 13p dit ndi thit Can ho giy &nh hwdng dén vé sinh chung ctia Toa nha
thi Nha thiu phai chiu trach nhiém lam vé sinh cho nhirng khu vuc bi anh huwéng;
Trong qua trinh 1ap dit nodi that, Nha thau phai thuc hién nhirng bién phap che chan
can thiét dé bui, rac thai khong anh hwdng dén nhirng Can ho lién ké va nhirng khu
vwc khac ciia Toa nha;

Nhitng cong viéc c6 kha nang giy 6 nhiém khong khi, ngudn nwéc khong dwoc phép
thwc hién trong Toa nha;

Néu gidy mit vé sinh cho khu vic cong cdng, Nha thau lap dit noi that sé phai chiu

trach nhiém don dep hodc tra phi dé thwc hién cong viéc nay.
An toan, phong chéng chay no

Nha thau lip dit ndi th4t phai tudn thi day di moi quy dinh vé an toan, phong chéng
chdy nd cia Toa nha;

Né&u giy ra cac su c6 chay, n6 thi Nha thau lap dit ndi thit sé bi dinh chi thi cong va
chiu moi chi phi khic phuc hiu qua;

Trong qua trinh lip dit nodi that, Chi Cin ho phai tu trang bi it nhat 03 binh chira
chay dé san trong Cin ho;

Hang ngay, trwdc khi roi khoi Cin hd, Nha thau phai tit hét cac thiét bi dién, cat cau
dao tong, khéa ga, khda nwérc.

Nhirng quy dinh khac

Nha thau khi thi céng khong dwoc phép khoan, duc bang khi nén;

Nha thau khi thi cong khdng dwoc phép st dung dién, nwdc lap dit tai cac khu vuc
cong cong cia Toa nha;

Trong qua trinh thi cong, vin chuyén vt liéu, rac thai... néu gy hw héng, mat vé
sinh khu vic c6ng cdng ctia Toa nha, Chi Cin hd, Nha thau Iip dit ndi that phai khic
phuc ngay lap tirc hoac BQL Toa nha sé thwc hién cong viéc do6 va chi phi sé dwoc

khau trir vao tién dat coc;
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- Cong nhain ctia Nha thau lap dit noi thit khong dwoc phép tu tip, ngd, hut thudc,
danh bac... trong Toa nha;

- Cong nhan cta Nha thiu lap dit ndi thit khong dugc phép c6 nhitng hanh vi thiéu
van héa, giy phién toai hodc xic pham dén Cw dan, Khach viéng thim Toa nha FPT
PLAZA;

- Cong nhan ctia Nha thau lap dit ndi that phai mac dong phuc c6 tén hoic logo cong
ty;

- Trong qua trinh thi cong noi that, néu dé xay ra bat ky sw c6 gi trong Toa nha, Chu
Can ho sé chiu hoan toan trach nhiém trong viéc khac phuc hau qua.

- Luwu y: BQL c6 quyén kiém tra, gidm sat qua trinh TTNT va dinh chi viéc thi cong, x

phat vi pham tuy theo mic do.
11.  Mirc xir phat

Phat tién tir 200.000 VND dén 500.000 VND va dinh chi thi c6ng mot (01) ngay déi véi

nhirng hanh vi sau:

- Vi pham cac quy dinh vé an toan lao dong;

- Vi pham cac quy dinh vé dong phuc, bdo ho lao dong;

- Vi pham vé thoi gian thi cong;

- D06 rac sai noi quy dinh;

- C6 tinh gy mit vé sinh khu vwe cong cong;

- Vi pham cac quy dinh vé tiéng 0n;

- Tu tip, ngq, hat thudc... trong Toa nha;

- C6 hanh vi thiéu van hoa, gy phién todi, xiic pham dén Cw din hodc Khach viéng

tham cta Toa nha

Phat tién tir 500.000 VND dén 1.000.000 VNP va dinh chi thi cong ba (03) ngay déi véi

nhirng hanh vi sau:

- Gay mit an toan phong chay, chira chay;
- Cai 1on, danh nhau trong Toa nha;

- banh bac, uéng rwou, bia trong Toa nha.
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VILI.
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PIEU KIEN PE BAT PAU THI CONG NOI THAT

Chu Can hé phai ndp tién dat coc cho BQL Toa nha.

Chu Can hé phai mua diy du bao hiém theo quy dinh ctia sé tay nay.

Nha thiu lap dit noi that phai dang ky danh sach cong nhan cho BQL Toa nha (Theo
mau “Dang ky nhan cong").

Nha thau lp dit ndi that phai ndp bang tién do thi cdng cho BQL Toa nha.

Chti Can ho va Nha thau lap dit noi that ky cam két tudn thi moi quy dinh cta BQL

Toa nha.
HOAN THANH THI CONG NOI THAT

Nha thau lap dat nop ba (03) ban vé hoan cong, file ban vé CAD, c4c bién ban nghiém
thu trong qua trinh lap dit cho BQL Toa nha. Chi Cin ho théng bio va yéu ciu BQL
Toa nha tién hanh nghiém thu (Theo mau "Yéu ciu nghiém thu hoan thanh trang tri
ndi that™).

BQL Toa nha tién hanh nghiém thu kiém tra Ian cudi dé dam bao rang viéc lap dit
ndi thit da thuc hién theo dung thiét ké dwgc phé duyét (Thé hién qua "Bién ban
nghiém thu hoan thanh lap dit noi that").

Chd Can hd phai hoan tit viéc sira chira nhitng hw hong gay ra cho Toa nha trong

qua trinh 1ap dit ndi that Can ho.




PHAN X - TIET KIEM CHI PHi VA BAO VE MOI TRUONG

Cac phwong phap sau day giap Quiy Cw dan tiét kiém chi phi va bao vé méi trweong:

- Tat/khoa cac thiét bi dién, nwéc khi ra khéi phong/cin ho
hodc khi khong cén thiét sir dung.
- S dung béng den tiét kiém, 10 vi ba va thiét bi niu cham dé

tiét kiém nang lwong.

- Thudong st dung voi tm thay cho bon, dung bon toilet c6
ché 3o xa tiét kiém nuwoec.

- Thay voi nwéc méi khi phat hién voi nwéc cli bi ro ri nwéc nho giot.

- Han ché st dung tui nilong, dung tdi mua hang s dung nhiéu lan.

- Phén loai tach riéng cac loai rac vo co c6 thé tai ché (nhwa, nylon, thay tinh, kim loai,

gidy...) v&i loai rac hiru co tir thwe phdm, rau cu sinh hoat hang ngay.
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LOI KET
Thwa Quy Cw ddn,

Thong qua “S6 tay Hwdng dan Cw dan” ndy, ching t6i mong mudn Quy Cuw dan danh chat
thoi gian doc va dam bdo cac thanh vién trong gia dinh déu doc dwgc dé So tay tré thanh

cdm nang hwéng dan hitu ich cho moi Cur dan séng tai TOA NHA FPT PLAZA.

Kinh chic Quy Cw din cling gia dinh tdn hwdng tron ven cudc séng tién nghi, thodi mai va

mdt khong gian séng dang mo wéc tai TOA NHA FPT PLAZA.

Tran trong kinh chao!
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